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Quality (Wellness) and Risk Management Measures



Health Disparities IDD/A Population in PA (2022 Data)

• 18.9% of people with a cognitive disability have had diabetes compared to 6.9% of those 
without a disability

• 8.8% of people with a cognitive disability have had a stroke compared to 2.2% of those 
without a disability

• 9.8% of people with a disability have had Long COVID compared with 7.1% of those 
without a disability

• 8.1% of people with a cognitive disability have had cancer, compared with 7.5% of those 
without a disability

• 61.4% of those with a cognitive disability have had depression, compared to 15.2% of 
those without a disability

• Source: Disability and Health Data System (DHDS) | Disability and Health Data System (DHDS) | CDC

https://www.cdc.gov/dhds/about/?CDC_AAref_Val=https://www.cdc.gov/ncbddd/disabilityandhealth/dhds/index.html


SCO Data Submission Form

Measure SC-QW.01.1: Description of how the SCO identifies and promotes wellness activities based on individual needs.

Question: This description should include items such as:
a. Description of training provided to SCs on the aspects of wellness
b. Resources available to SCs to identify wellness activities to meet the needs of individuals
c. Use of the HRST in identification of wellness areas of focus
d. Current policies related to wellness for SCs to follow

Performance Area: Quality (Wellness)



SCO Data Submission Form

Measure SC-QW.01.3: SCO attests that SCs receive training on well child visit schedules, and have age-appropriate 
resources available to provide to families of children.

Please refer to the Recommendations for Preventive Pediatric Health Care from the American Academy of Pediatrics and 
Bright Futures for a recommended well child visit schedule. 

I attest

Performance Area: Quality (Wellness)

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf


Health Risk Screening Tool

•  Early detection of health risks and 
destabilization prevents unnecessary deaths

• Georgia data (at left) shows increased risk of 
death with increased Health Care Level

•  Early identification and action on health risks 
reduces and prevents health-related 
complications

•  Assists in identifying additional services for 
the individual and training for the staff

• Assists in meaningful conversations with 
community physicians, clinicians, and other 
medical professionals

• Standard and Custom Reports can be used to 
identify current risk and trends over time for 
health concerns, including preventable deaths 
associated with the Fatal Five conditions



SCO Data Submission Form

Measure SC-RM.01: SCO attests to use of Health Risk Screening Tool (HRST) data to identify trends and 
implement appropriate responses to trends.

Note: The use of HRST data includes compliance with the PA HRST Protocol, as well as an understanding of rating items, 
Health Care Levels, Considerations, and the use of standard and custom reports.  

I attest

Performance Area: Risk Management

https://home.myodp.org/2022/11/16/odp-announcement-22-116-health-risk-screening-tool-hrst-protocol-update/


9/5/2025

Questions and Answers
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Resource Navigation Measure



Foundational Practices:
Locating and Coordinating

• The field of human services is broad and 
complex.

• Many resources are available to  
individuals and families that sit outside of 
the formal ID/A service delivery system

• How do SCs navigate human services 
systems: mental health, substance use, 
child welfare, aging, housing, food 
insecurity, benefits, education, legal, 
transportation?

Connecting and 
Networking

Discovery and 
Navigation



SCO Data Submission Form

Measure SC-RN.01.1: Register in PA Navigate Resource Platform as a Community-Based Organization (CBO).

Question: Enter the SCO’s unique web address or URL for the organization on PA Navigate.

Note: If the SCO is not registered in the PA Navigate Resource Platform as a Community-Based Organization (CBO), go to 
https://www.panavigatehelp.org/ and follow instructions for claiming the SCO on PA Navigate before moving on to the next 
question. 

Performance Area: Resource Navigation

https://www.panavigatehelp.org/


9/5/2025

Questions and Answers
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Workforce Measures



Stabilizing the Workforce 

11.3% The statewide average 
vacancy rate for supports 
coordinators 
Source: ODP Survey, August 2024

Stabilizing the Supports 
Coordination workforce is a 
critical measure of PBC 
success

Increase Individual and 
Family Satisfaction

Improve SC Job Satisfaction

Build Career Ladders

Improve Outcomes

38% The statewide average 
turnover rate for supports 
coordinators 
Source: ID/A Benchmark Compensation Survey 

https://paproviders.org/wp-content/uploads/2025/01/2024-IDA-Benchmark-Compensation-Survey.pdf


SCO Data Submission Form

Measure SC-WF.01: Report baseline data of SCs, supervisors, and SCO directors who have completed each of the following 
trainings/certifications by July 1, 2025.

Question: Use the table below to report the number of staff with each qualification, broken out by staff role. Staff members 
may be counted multiple times for each of their qualifications.

Performance Area: Workforce

Training/Certification SCs Supervisors SCO Directors

American Institute of Health Care Professionals (www.aihcp.net) 

Capacity Building Institute (CBI)

Certified Case Manger (CCM) – Commission for Case Manager Certification

Certified Community Health Worker (CCHW) – Pennsylvania Certification Board

Certified Disability Management Specialist (www.ccmcertification.org) 

Dual Diagnosis Training - ODP

Enabling Technology Navigator Certification (ETN)

LifeCourse Ambassador – LifeCourse Nexus

NADD Dual Diagnosis Specialist Certification

The National Association for the Dually Diagnosed (NADD) Specialist Certification (https://thenadd.org/?page_id=22741)  

Pediatric Capacity Building Institute (PCBI)

Person Centered Thinking Trainer Credentialing – The Learning Community for Person Centered Practices 
(https://tlcpcp.com/trainers/become-a-trainer)   

Social Role Valorization – International Social Role Valorization Association (complete course work and maintain membership)

Other, please specify: ______________ 

http://www.aihcp.net/
http://www.ccmcertification.org/
https://thenadd.org/?page_id=22741
https://tlcpcp.com/trainers/become-a-trainer
https://tlcpcp.com/trainers/become-a-trainer
https://tlcpcp.com/trainers/become-a-trainer
https://tlcpcp.com/trainers/become-a-trainer
https://tlcpcp.com/trainers/become-a-trainer


SCO Data Submission Form

Measure SC-WF.02.1: Report of SC and SC Supervisor voluntary and involuntary turnover rate, vacancy rate, and total 
compensation.

Question: Use the table below to report the SCO’s employment statistics for Calendar Year 2024 (CY24). 

Question: Use the table below to report how the SCO compensated SCs and SC Supervisors in Calendar Year 2024 (CY24). 

Performance Area: Workforce

Total # of staff 
positions

Total # of vacant staff 
positions

Total # of staff who 
voluntarily left in CY24

Total # of staff who 
involuntarily left in CY24

SCs

SC Supervisors

Total Compensation Starting salary Average salary Supplemental bonusses (retention, 
sign on, etc.)

Paid time off (full-
time/part-time)

Monthly cost of health 
insurance per employee

Overtime

SCs

SC Supervisors



SCO Data Submission Form

Measure SC-WF.02.2: Report on current tenure of staff and management.

Question: Use the table below to report the total number of staff in each position at your SCO that have a tenure in the 
range indicated by the column header. Each staff member should only be counted once.

Performance Area: Workforce

0 to <6 months 6 to <12 months 12 to <24 months 24 to <36 months 36 months or more

SCs

SC Supervisors 

SCO Directors

Other Management



Trauma of Physical Abuse, Sexual Abuse, and Neglect

• People with ID are 7 times more likely to experience sexual abuse (DOJ)

• Children with disabilities are nearly 4 times as likely to be reported 
as maltreated as children without disabilities.

• Children with “mental or intellectual” disabilities are

>3 times as likely to experience physical violence

>4 times as likely to experience maltreatment

>4 times as likely to be emotionally abused

>4.5 times as likely to be sexually abused



SCO Data Submission Form

Measure SC-WF.03.1: Submission of policy and procedures that address how trauma informed practices are utilized in 
planning, coordinating, and monitoring services. 

Question: Policies and procedures should reflect:
a. How principles of trauma informed practices are conveyed within the SCO
b. How these principles are incorporated into the actions of the SCs and Supervisors

Performance Area: Workforce

Upload



SCO Data Submission Form

Measure SC-WF.03.2: Describe current trauma informed supports training provided to SCs and SC Supervisors and/or plans 
to implement trauma informed supports training for SCs and SC Supervisors in the future.

Question: Does the SCO currently provide trauma informed supports training for SCs and SC Supervisors?

[If yes] Question: Describe current trauma informed supports training:

Performance Area: Workforce

Yes

No



SCO Data Submission Form

Measure SC-WF.03.2: Describe current trauma informed supports training provided to SCs and SC Supervisors and/or plans 
to implement trauma informed supports training for SCs and SC Supervisors in the future.

[If no] Question: Upload the SCO’s plans (if applicable) to implement trauma informed supports training for SCs and SC 
Supervisors in the future. Acceptable plans must include the following elements at a minimum: 
a. Baseline data 
b. Timeframe/end goal date
c. Action items and/or measurable targets for improving
d. Responsible person(s)
e. Goal date for achieving each action item/target
f. Progress made toward achieving each target (when applicable)

Performance Area: Workforce

Upload

[Measure SC-WF.03.2 Continued]



SCO Data Submission Form

Measure SC-WF.03.3: Report the number of SCs and SC Supervisors that have completed trauma informed supports 
training.

Question: Report staff numbers as of December 31, 2024.

Supports Coordinators:

SC Supervisors:  

Performance Area: Workforce



9/5/2025

Questions and Answers
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MyPBC Portal User Account Creation

1. MyPBC Portal user types:

• Primary Contact: Responsible for identifying 
which SCO users should have access to 
the MyPBC Portal and receive PBC-related 
communications

• Secondary Users: Will access the MyPBC Portal 
and contribute to PBC submissions



MyPBC Portal User Account Creation (cont)
2. ODP has identified a potential Primary Contact at each SCO. 

3. Week of September 8th - identified primary contacts will receive an email 
from RA-PWODPPBC@pa.gov to confirm their status.

• If you receive this email and you are your SCO’s Primary Contact, reply 
confirming your information, and specify secondary users including names, 
email addresses, and Business Partner Account user IDs

• If you receive this email and you are not your SCO’s Primary Contact, reply 
indicating the name, email, and Business Partner account (b-) user ID of the 
person who should be in this role

mailto:RA-PWODPPBC@pa.gov
mailto:RA-PWODPPBC@pa.gov
mailto:RA-PWODPPBC@pa.gov


MyPBC Portal User Account Creation (cont)

Thursday, September 18th - SCO confirms primary contact and identifies 
secondary users

Important Note:

Failure to provide this information may delay your SCO’s ability to test and 
confirm MyPBC Portal access during the week of September 22nd.



• PBC SCO Services – MyODP

• Implementation guide

• Appendix

• Standards and measures

• Minimum billing activities and documentation

• Attestation language (will become part of the MyPBC Portal)

• Submission tool PDF

• Updated Provider Agreement

• Complete Planning Toolkit 
• Pre-planning Guide 

• Preparedness Self-assessment Workbook 

• Measures and process details 

28

PBC Resources 

https://home.myodp.org/resources/waiver-implementation/pbc-sco-services/
https://home.myodp.org/resources/waiver-implementation/pbc-sco-services/
https://home.myodp.org/resources/waiver-implementation/pbc-sco-services/
https://home.myodp.org/resources/waiver-implementation/pbc-sco-services/


• SCO Summits, PAS Training, and VOHs

• SCO Agreement must be signed and submitted by 9/30/25.

29

Next Steps

9/15 Payment and Billing 10/1  Virtual Office Hours

9/15 MyPBC Portal Training and Preparedness 10/8  Virtual Office Hours

9/18 Virtual Office Hours 10/16 Virtual Office Hours
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