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IM4Q Quick Facts 
• Independent Monitoring for Quality (IM4Q) is a program to help manage the quality of services for 

people with disabilities in Pennsylvania. It is run by Pennsylvania’s Office of Developmental Programs 
(ODP). IM4Q Monitors visit people receiving services and ask about their life experiences. 

• Based on people’s answers to the interview questions, ODP and the Institute on Disabilities (IOD) create 
reports. These reports are shared across the state with decision makers who can improve services for the 
disability community. 

• Some of the information from the 2022 report is provided below.  For the full report ask your supports 
coordinator, administrative entity/county or go MyODP.org. 
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*Satisfaction research demonstrates that people report high levels of satisfaction with whatever they have. 


