APPENDIX F: CHOOSING AN ALTERNATE PROVIDER - TALKING POINTS FOR SC

Choosing an Alternate Provider

• You have the right to choose any willing and qualified waiver provider.

• Your current provider is in Expiring status in HCSIS as of April 30, 20XX. They have until June 30, 20XX to become qualified; however, if they are not qualified by this date, they cannot render services and will not be authorized in your Fiscal Year (FY) 20XX–20XX ISP. This means the provider will not be able to be paid for any services they deliver after this date.

• To ensure there is no gap in services, you are being given the opportunity to choose another qualified provider. If your current provider does not become qualified by June 30, 20XX and you do not select an alternate provider, you will be without services beginning July 1, 20XX.

• The following providers are qualified and offer the services that you are currently receiving. Please review the list and let me know your choice.

• If you would like to proceed with transitioning to an alternate provider, I will send referrals.

• There is no guarantee that a new provider will accept the referral, as they must be willing and able to provide services.

• You may want to identify more than one alternate provider to help ensure you continue receiving services on July 1, 20XX.

