Plan Name

SNU Contact

Address

Contact Information

AmeriHealth Caritas
PA,

Maureen Storm

AmeriHealth Caritas Health
Plan,

8040 Carlson Road
Harrisburg, PA 17112

DL-ACPKFSpecialNeedsUnit@amerihealthcaritas.com
Office: 717-461-4109

ACP SNU Hotline: 1-800-684-5503

Fax: 1-866-755-0030

Family

Family
9 Stearns Lane
Danville, PA 17821

Highmark Wholecare | Diana Lowry Highmark Wholecare Diana Lowry MSW, LSW, CCM
444 Liberty Avenue Office 412-420-6508
Suite 2100 SNUcoordinator@highmarkwholecare.com
Pittsburgh, PA 15222 SNU Hotline: 1-800-392-1147
Medicaid CM fax: 888-225-2360
Shift care pediatric team fax: 888-245-2071
Geisinger Health Plan | Tess Fagle Geisinger Health Plan SNU@thehealthplan.com

tfagle@thehealthplan.com
Phone: 570-214-2344

SNU Hotline: 1-855-214-8100
Fax: 570-214-0222

Keystone First

Michael Giordano

Keystone First Health Plan
200 Stevens Drive
Philadelphia, PA 19113

DL-ACPKFSpecialNeedsUnit@amerihealthcaritas.com
Office: 484-497-1325

SNU Hotline: 1-800-573-4100

Fax: 866-928-5132

Health Partners Plans

Leah French

Health Partners Plans
901 Market Street
Suite 500

Philadelphia, PA 19107

HPPSNUit@jeffersonhealthplans.com
Ifrench@hpplans.com

Office: 215-991-4378

SNU Hotline: 1-866-500-4571

Fax: 215-967-9244

United Healthcare
Community Plan

Christi O’Donnell

United Healthcare
Community Plan

2 Allegheny Center
Suite 600

Pittsburgh, PA 15212

External. SNU@UHC.com
Christi.ODonnell@uhc.com
Office: 412-209-0565

SNU Hotline: 1-877-844-8844
Fax: 1-877-382-4127

UPMC for You

Lindsay Carter
Michelle Capper

UPMC for You Health Plan
US Steel Tower, 41% Floor
600 Grant Street

Pittsburgh, PA 15219

SNUCoordinator@upmc.edu
carterl2@upmc.edu 412-215-8384
capperml@upmec.edu 814-464-3105
SNU Hotline: 1-866-463-1462

Fax: 412-454-7552

Jeanne Marie Funk 12/1/23
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