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Presenter Notes
Presentation Notes
Hello, thank you for participating in the ODP QA&I Cycle 2 Provider Full Review Spreadsheet Training.  My name is Leah Grove and I am a Statewide lead for QA&I. NEXT SLIDE
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Purpose of training

* AEs have the knowledge to accurately and
easily complete Provider Full Review
spreadsheet and Provider Staff Training
Record

* AEs can explain to Providers the
expectations for completing the Provider
Staff Training Record
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Presenter Notes
Presentation Notes
After this training read slide NEXT SLIDE
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QA&I Spreadsheets

* Read the instructions in the “How to Use
Spreadsheet” tabs in the QA&I Provider Full
Review Spreadsheet and Provider Staff
Training Record before beginning review

« Have a copy of the Provider Tool open as
you complete the review spreadsheet

* Do not copy and paste any information,
unless where it is indicated to do so

7eon ! pennsylvania

\@%\)  DEPARTMENT OF HUMAN SERVICES


Presenter Notes
Presentation Notes
The most important take away from today’s training is Read the Instructions in the How to Use Spreadsheet Tabs in the QA&I Spreadsheets before beginning your review- you’ll hear me say this numerous times during this training.
You should review the Provider tool before starting your review of the provider
And as you are completing your review you should have a copy of the Tool open
Please do not copy and paste any information, unless where it is indicated to do so - Copy and paste messes up formulas that calculate the information you need to enter into QuestionPro so unless it indicates that it is OK to copy and paste, reviewers should NOT copy and paste.  With the updates you’ll see today, you will notice that we heard this being an issue for Cycle 2, Year 1 and have updated the spreadsheets  so more data can be copied and pasted.  NEXT SLIDE


AE's Provider Individual Sample

AEs will pull their own individual sample for the Provider review

* 1% of individuals being served, with a minimum of 5 and maximum
of 10.

* Cross section of individuals served, waiver and non-waiver
funding/program types, locations, types of services, including
licensed and non-licensed settings.

« Atleast 1 individual in the sample must reside in a licensed 5310,
6400, 6500, unlicensed 6400, or 6500 setting.

If required, in addition to the individual sample pulled by the
AE, ODP will provide AEs with the AWC Provider

individual sample. *These individuals cannot be included in
the sample the AE pulls.
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Presenter Notes
Presentation Notes

I wanted to share this information copied from the QA&I Process Document to highlight how you are to pull the sample from the provider you are reviewing.  The individuals you pull for the Provider review will be entered into the “Questions” tab of the QA&I spreadsheet and those Records review questions will be answered for them.  If you receive a sample from ODP for AWC Provider individuals, those individuals’ names and MCIs need to be entered in the AWC questions tab of the provider review spreadsheet.  If an individual is included in the Provider sample provided by ODP that individual cannot be included in the sample you pull for the Provider review.  NEXT SLIDE
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QA& Spreadsheets

Walk through of Provider Full Review
Spreadsheet and

Provider Staff Training Record

* Instructions

* Training Questions (Qs13-15 and Q27)
 Staff Training Record

* Delegated/Purchased Incident Management
Questions (Q19-20)

* Individual Rights Remediation (Q52-53)
 #NAME error
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Presenter Notes
Presentation Notes

Now I am going to Walk through of Provider Full Review Spreadsheet and Provider Staff Training Record, highlighting the items on this slide.
Instructions, Training questions, delegated/purchased IM questions, remediation for Q52 and 53 and #NAME error you might see.
I am going to switch over to the spreadsheets now. (Stop PP).




Can’t see question 19?7
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For the IM functions listed below, select "Yes” or "No" to
record if the Provider delegated or purchased the IM function
prior to answering question 19. If the function was never
performed during the review period, select "No" for that
function
If the answer is "Yes", answer question 19 (fo the right in cells
1136-L136) and enter the name of agency performing the
135| Data & Polic . function (in columns I-1
ey 19 All Providers g ]
136 (D&P) Incident Management Training
37 Investigations conducted by a Department CI
138 Administrative Review of Investigations
139 Certified Investigator Peer Review (CIPR) Process
140 Quality Management and Trend Analysis
141 Data Entry
142 IM Representative Functions
143 D&P Remediation a-Provider obtains required documentation.
144 D&P Remediation b-Other remediation action.
145 D&P Remediation If YES, when:
How To Use Spreadsheet Guidance Questions AWC Questions Training Tracker QOrientation Addiional Training Hours Communication Tracker Score +
Ready [E@ T Accessibility: Investigate splay Settings iz |

Horizontal scroll bar needs to be slid all the way to the left to see the drop downs for
Q19 in the Provider tool
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Thank you!

Please read the instructions in the
"How to Use Spreadsheet” tabs

Quality Assessment & Improvement Cycle 2 Review Process Resources,
which includes the QA&I Process Document, QA&I Cycle 2 Training for
AEs, SCOs, & Providers — Updated June 2023, Frequently Asked
Questions (FAQ) document, and record of change are on MYODP.

Quality Assessment & Improvement Resources

If you still have questions, after reading the QA&I Process Document and FAQ
document, and watching the trainings send your questions to the QA&
Mailbox: ra-pwgaiprocess@pa.gov
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https://home.myodp.org/resources/qai-process/
mailto:ra-pwqaiprocess@pa.gov
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