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Infection Prevention Overview

How Infections Occur
Breaking the Chain of Infection
Standard Precautions

Everyday Precautions & Mitigation Strategies for
COVID-19




- People are sources of infectious agents

* May be sick

- Haven't developed symptoms yet
Understa nding gy (incubation period)

* May have a pathogen (germ) that lives in
the Sources Of or on their body without making them
Infection sick but transmit to others

- Surfaces contaminated with the germs
(pathogens) and people touch them without
properly cleaning hands, surfaces or
equipment

https://courses.cdc.train.org/M ° Naturally occurring bacteria may cause

odule6A Principles StandardPr infection in another area of the body
ecautions LTC/page7z2.html



https://courses.cdc.train.org/Module6A_Principles_StandardPrecautions_LTC/page72.html

C-CONTACT

Direct Contact: touching an infected person

Modes of Transmission Indirect Contact: touching an object that has been

handled by an infected person

Modes of Transmission
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Some germs can only travel short distances through
the air. Infected person coughs, sneezes or talks

, Airborne
Transmission % ¥ Transmission
+ Direct )

¢ Indirect Droplet

A—AIRBORNE

Germs can travel long distances through the air and are
breathed in by people

https://courses.cdc.train.org/Mod
ule6A Principles StandardPreca
utions LTC/pagesq.html



https://courses.cdc.train.org/Module6A_Principles_StandardPrecautions_LTC/page59.html

Breaking the
Chain of
Infection:

What are Strategy to break the chain of infection and prevent

Standard Precautions Standard the spread of infection
Y- 0idle s k4t 10 protect you and others

Use every day in your work

https://courses.cdc.train.org/Module6A Principles StandardPrecautions LTC/pageq8.html


https://courses.cdc.train.org/Module6A_Principles_StandardPrecautions_LTC/page98.html

Standard Precautions

- Based on the principle that all blood, body fluids, secretions, excretions
(except sweat), non-intact skin, and mucous membranes may contain
transmissible infectious agents

- A group of infection prevention practices that apply to all individuals in the
work environment to prevent transmission of infectious agents

* Include:
e Hand )
hygiene & <Gloves [~ Gown
. Eye e Safe
* . = L
S ¢ Mask orotection & injection

practices



Washing Your Hands

Use an Alcohol-Based Wash with Soap and Water

Hand Sanitizer
Standard
Precaution: - Immediately before touching
Hand H iene an individual * When hands are visibly soiled
Y9 * Before moving from work on - After caring for a person with

a soiled body site to a clean

body site on'the same person known or suspected

infectious diarrhea

* After touching a person or - After known or suspected

the person’stlmmediate exposure to spores (e.g. B.
environmen anthracis, C

e After contact with blood, difficile outbreaks)
body fluids or contaminated
surfaces

* Immediately after your
remove your gloves

https://www.cdc.gov/handhygiene/providers/index.html



https://www.cdc.gov/handhygiene/providers/index.html

Hum the EI@ ] % ] 3@

Wet hands with water; Apply enough scap to cover Aub hands palm to palm;

“Happy Birthday"” o hand surfces

song from beginning b- T X
to end twice @f :@

Right palm over keft dorsum with Palm to palm with fingers interlaced; Backs of fingers to opposing pe
interlaced fingers and vice versa; with fingers interlocked;
g Rotational ubbing of left thumb Rotational rubbing, backwards and Rinse hands with water;
clasped in right palm and vice versa; forwards with clasped fingers of right
hand in left palm and vice versa;

with Soap and

& At

Dry hands thoroughly Use towel to turn off faucet; ‘Your hands are now safe.
with a single use towel;

https://www.who.int/gpsc/smay/How To HandWash Poster.pdf



https://www.who.int/gpsc/5may/How_To_HandWash_Poster.pdf

) f l§ ?ﬁ ! S@
Hand Sanitizer Apply a palmiul of the preduct in a cupped hand, covering all surfaces; Rub hands palm to palm;

Right palm owver left dorsum with FPalm to palm with fingers interdaced; Backs of fingars to opposing palms
intedaced fingers and vice versa; with fingers interocked;
Rotational rubking of left thumb Rotational rubbing, backwards and Once dry, your hands are safe.

https://www.who.int/gpsc/smay/How To HandRub Poster.pdf



https://www.who.int/gpsc/5may/How_To_HandRub_Poster.pdf

Standard Precaution
Personal Protective

Purpose and Selection of PPE

Equipment (PPE)

* Prevent Contact with Potentially Infectious Material

* Factorsinfluencing the selection of what PPE is
needed



Personal Protective Equipment (PPE)

Types of PPE to Prevent Contact
with Potentially Infectious Material

= |solation gowns protect arms, exposed
body areas and clothing

= Face protection

= Gloves protect hands }b/ @

*Any reusable PPE must be properly cleaned, decontaminated, and maintained after and between uses

*COVID Positive —Gown, Face protection
and Gloves

2021-598-9-24-UPD-Core Prevention.pdf (pa.gov


https://www.health.pa.gov/topics/Documents/HAN/2021-598-9-24-UPD-Core%20Prevention.pdf

Face Protection PPE
PPE_ |PURPOSE  |HOWTOWEAR |

: * Facemasks should fit
Protection for nose and
Facemasks snuggly and fully cover

mouth
nose and mouth

Googles should fit
Goggles Protection for eyes snuggly over and around
eyes

Face shields should
cover the forehead,
extend below the chin
and wrap around the
side of the face

An alternative to
googles if extensive
splash or spay is
anticipated

Protection to eyes, nose,
mouth and skin

Face Shields

https://courses.cdc.train.org/Module6A Principles StandardPrecautions LTC/page130.html



https://courses.cdc.train.org/Module6A_Principles_StandardPrecautions_LTC/page130.html

Use Personal Protective Equipment (PPE) When

Caring for Patients with Confirmed or Suspected COVID-19

Donning (Putting PPE On)

LLE L BT W95 or Higher Respirator Acceptable Alternative PPE - Use

n d Face shield or goggles «-rwew Face shield or goggles =-veeeeee

I I a ++= =+ =85 gr higher respirator +=++=rer=Facemask
Wheen respirators are nat N%% ar higher respirators are
available, wse the best availlable preferred but facemasies are an

Hygiene T G e e

Omne pair of clean, =« One pair of clean, =+
non-sterile gloves non-sterile gloves

N N

Facemask/

Respirator

ssmannlsolation gown tion gown

Gloves

www.cdc.gov/coronavirus

https://www.cdc.gov/coronavirus/2019-ncov/downloads/communication/print-resources/A FS HCP COVID1g PPE card.pdf



https://www.cdc.gov/coronavirus/2019-ncov/downloads/communication/print-resources/A_FS_HCP_COVID19_PPE_card.pdf

HOWTO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE)
EXAMPLE 2

Gloves

Here is another way to safely remove PPE without contaminating your clothing, skin, or mucous membranes with potentially N
infectious materiais. Remove all PPE before exiting the patient room except a respirator, if worn. Remove the respirator after DO' n g
leaving the patient room and closing the door. Remove PPE in the following sequence

1. GOWN AND GLOVES 8. (Removing PPE)

Gown front and sleeves and the outside of gloves are
contaminated!

* If your hands get contaminated during gown or glove removal
immediately wash your hands or use an alcohol-based band
sanitizer

* Grasp the gown in the front and pull away from your body so
that the ties break, touching outside of gown only with gloved
hands

* While removing the gown, fold or roll the gown inside-out into
a bundle

* As you are removing the gown, peel off your gloves atthe
same time, only touching the inside of the gloves and gown
with your bare hands. Placa the gown and gloves into 2 waste
container

Hand Hygiene

2. GOGGLES OR FACE SHIELD

* (utside of goggles or face shield are contamenated!

* |f your hands get contaminated during goggle or face shield ramoval,
immediately wash your hands or use an alcohol-based hand sanitizer

* Remove goggles or face shield from the back by kfting head band and
without touching the front of the goggles or face shield

¢ Ifthe item is reusable, place in designated receptacie for
reprocessing. Otherwise, descard in a waste container

Face
Shield/Gogqles

3. MASK OR RESPIRATOR

* Front of mask/respirator s contaminated 00 NOT TOUCH!

* If your hands get contaminated during mask/respirator removal,
immediately wash your hands or use an alcohol-based hand sanmizer

* Grasp bottom ties or elastics of the mask/respirator, then the ones at
the top, and remave without touching the front

« Discard in & waste container

4. WASH HANDS OR USE AN
ALCOHOL-BASED HAND SANITIZER OR
IMMEDIATELY AFTER REMOVING
ALL PPE
__-—\_:

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS

BECOME CONTAMINATED AND IMMEDIATELY AFTER
REMOVING ALL PPE

Hand Hygiene

https://preceptmed.com/wp-content/uploads/2017/03/PPE-Sequence.pdf


https://preceptmed.com/wp-content/uploads/2017/03/PPE-Sequence.pdf

Everyday Precautions
To Prevent Infection

For You
For the Individual
For Families and Caregivers

/4

*Please WEAR A
MASK when care
providers are in
your home

Everyday
Precautions

Stop the Spread of Germs

Help prevent the spread uf resplratory diseases like COVID-19.

A

Stay at least 6 feet Cover your cough ur-sneeze with a
(about 2 arm lengths) tissue, then throw the tissue in the
from other people. trash and wash your hands.

When in public, D h Clean and disinfect
wear a mask over your 0 IO& TAAC your frequently touched
eyes, nose, and mouth. .
nose and mouth. objects and surfaces.

Stay home when you are sick, Wash your hands often with soap
except to get medical care. and water for at least 20 seconds.

e
4’ https://www.cdc.gov/coronavirus/2019- Cd‘.g“!‘ﬂmn“ims
ncov/downloads/stop-the-spread-of-


https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf

Encourage the individual and family member/caregiver
to wear a mask

* Wearing masks may be difficult for people with sensory,

Mask Use cognitive, or behavioral issues

.. * Masks are not recommended for children under 2 or
Individuals and anyone who has trouble breathing or is unconscious,
Fami|ie5 incapacitated or otherwise unable to remove the covering

without assistance

* If they are unable to wear a mask, ask their healthcare
provider (supervisor) about alternative ways of reducing
transmission risk

COVID-1q9 Guidance for Direct Service Providers (cdc.gov)


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

Masks with a Clear Plastic Panel

» People who are deaf or hard of hearing

Clear Masks - Young children or students learning to read

» Students learning a new language

* People with disabilities

* People who need to see the proper shape of the mouth for
making appropriate vowel sounds (for example, when

singing)

If you use this type of mask, make sure

* You can breathe easily

* Excess moisture does not collect on the inside of the mask

* Youremove the mask before sleeping, since the plastic part
could form a seal around your mouth and nose and make it
hard to breathe

COVID-19: Considerations for Wearing Masks | CDC



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html

Educational Resources




Educating
Individuals and
Families

HOW CAN | PROTECT
MYSELF FROM COVID-197

WASH COVER DON'T
HANDS COUGHS + TOUCH
OFTEN SNEEZES FACE
i

=5

CLEAN STAY HOME AVOID
SURFACES WHEN SICK

OFTEN SICK PEOPLE

FOR MORE INFORMATION, VISIT:

HEALTH.PA.GOV

PRACTICE GOOD HEALTH HABITS

XK

ﬂ pennsylvania
DEPARTMENT OF HEALTH

Slow the Spread of COVID-19

GET A
COVID-19 VAL CINE

WHEN WITH YOUR FRIENDS,
WEAR A MAskK

AND STAY

6 FEET APART
FROM OTHERS

COVER

YOUR

COoOVGHS Mﬁﬁh‘u
AND +

SNEezes P N

cdc.gov/coronavirus



This is how | r
wash my hands.

| wash my i(
: hands so |
Educational bt a—

. urn the water on. | put soap all over
Mate rla |S to | get my hands wet. mF; h-:-mdsp :

f&'

Teach Hand
WEH e 3

4

il

| put my hands under

&

| rub my hands together. the water.
| sing the Happy | rub my hands together Then | dry my hands.
Birthday song twice. until the soap is gone. | am all done!

COVID-19 Materials for People with Intellectual and Developmental Disabilities and Care Providers | CDC



https://www.cdc.gov/ncbddd/humandevelopment/COVID-19-Materials-for-People-with-IDD.html
https://www.cdc.gov/ncbddd/humandevelopment/COVID-19-Materials-for-People-with-IDD.html

Educational Resources
for Care of COVID in
the Home:

Step by Step Guidance from
CDC on Caring for Someone
Sick at home

Caring for Some Sick at Home
— advice for caregivers in non-
healthcare settings

10 THINGS YOU CAN DO TO MANAGE YOUR
COVID-19 SYMPTOMS AT HOME | COVID-19 |

If you have possible or confirmed COVID-19

Stay home except to
get medical care.

Monitor your
symptoms carefully.
If your symptoms

get worse, call

your healthcare
provider immediately.

Get rest and
stay hydrated.

If you have a medical
appointment, call the
healthcare provider
ahead of time and tell
them that you have or
may have COVID-19.

For medical emergencies

call 911 and notify the

dispatch personnel
that you have or may
have COVID-19.

https://www.cdc.gov/coronavirus/2019-ncov/downloads/aoThings.pdf

I

21
'

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html

6.

10.

Cover your cough
and sneezes with a
tissue or use the inside of

your elbow. o
Wash your hands often
with soap and water for at

least 20 seconds or clean your

hands with an alcohol-based

hand sanitizer that contains at g
least 60% alcohol.

As much as possible, stay in a

specific room and away from
other people in your home.
Also, you should use a separate 3
bathroom, if available. If you

need to be around other people

in or outside of the home, wear
amask.

Avoid sharing personal
items with other people in
your household, like dishes,
towels, and bedding.

Clean all surfaces

that are touched often,

like counters, tabletops,

and doorknobs. Use P -
household cleaning sprays

or wipes according to

the label instructions. Tl


https://www.cdc.gov/coronavirus/2019-ncov/downloads/10Things.pdf
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/care-for-someone.html

COVID-19




COVID-19 is spread in three main ways:

v'Breathing in air when close to an infected
person who is exhaling small droplets
and particles that contain the virus

v'Having these small droplets and particles
that contain virus land on the eyes, nose,

Mode of or mouth, especially through splashes

Transmission and sprays like a cough or sneeze

v'Touching eyes, nose, or mouth with
hands that have the virus on them

Understanding
COVID-19

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html

COVID-19

Reviewing the Symptoms of
COVID-19

Symptoms can range

from mild to severe
illness and appear 2—
14 days after you are
exposed to the virus

that causes COVID-19

COVID Factsheet (cdc.gov)

hittps: fenewcdc.govicoronavins’201 S-nocov/symptoms-testing/symptoms.himl

Symptoms of Coronavirus (COVID-19)

e ¥

~ | %

<

Cough, shortness of breath or difficu lty breathing Fawver or chills

e ®

4
Wil

b |

Muscle or body aches Vomiting or diarrhea New loss of taste
orsmall

*Seek medical care immediately if someone has

Emergency Warning Signs of COVID-19



https://www.cdc.gov/coronavirus/2019-ncov/downloads/COVID19-symptoms.pdf

Infection Mitigation Strategies for COVID-19

Gregory Cherpes, MD

Medical Director

Department of Human Services
Office of Developmental Programs




Together we can defeat the virus

Pennsylvania is vaccinating. Get educated, then vaccinated.
Let's unite against COVID-19 and look forward to a safer future.

COVID-19 VACCINE FACTS

+ Waccines can help end the pandemic.
Getting one will protect your health and
prevent disease.

+ Vaccines are safe. The U.S. vaccine safety
systemn ensures vaccines are as safe as
possible before releasing them to the public.

C OV | D + Vaccines are effective. Medical studies show the vaccines can
= 19 prevent COVID-19 and keep you from getting seriously ill even if
you do get it
n
V + Masks, hand washing, and distancing are still important.
a C C I n e S Until enough people are vaccinated, you can protect yourself

and others by continuing to wear a mask, washing your hands,
and staying 6 feet apart - even if you've had your shots.

Learn more about the vaccine's safety and effectiveness at CDC.gow.

HOW TO GET THE VACCINE
IN PENNSYLVANIA

Contact your state or local health department

to find out when and where vaccines will be

available in your community. Find out more at
PA.GOV/COVID. Or call the PA Department of =
Health Hotline at 1-877-724-3258.

COVID-FS-VF-EN

https://www.pa.gov/covid/download/covid-19-vaccines-half-sheet-5-5-x-8-5/?wpdmdl=1490&refresh=616c1662830601634473570


https://www.pa.gov/covid/download/covid-19-vaccines-half-sheet-5-5-x-8-5/?wpdmdl=1490&refresh=616c16628a0601634473570

COV' D-1 « COVID-19 vaccines are effective at helping protect against severe
9 disease and death, including from variants of the virus that causes

Va (_‘_Ci nes: COVID-19 currently circulating (e.g., Delta variant).
What You » Studies show that COVID-19 vaccines are effective, especially at
keeping you from getting seriously ill even if you do get COVID-1g.
Need to Kn ow Learn more about the benefits of getting vaccinated.
Safety

- COVID-19 vaccines are safe and effective. Vaccines cannot give
you COVID-19.You may have side effects after vaccination. These
are normal and should go away within a few days.

* We are still learning how many people need to be vaccinated
against COVID-19 before the population can be considered
protected.

Key Things to Know About COVID-19 Vaccines (cdc.gov)



https://www.cdc.gov/coronavirus/2019-ncov/variants/variant.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/vaccine-benefits.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/safety-of-vaccines.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/keythingstoknow.html

How to Talk to
Individuals and

Families About
COVID-19
Vaccines

* Listen

« COVID vaccines are new and it's normal to have questions about
them

- Ask Open-ended questions

* Why would you be worried about....

- Ask if you can share information

* You can find answers to common questions from reputable
sources, including CDC.gov or the PA Unites Against COVID website
at PA.gov/COVID

- Help them find their own reason to get vaccinated

* You may discuss common goals, like visiting with each other safely

- Help make their vaccination happen

- Get connected to resources

- Sign up for our weekly email updates and find out more about
COVID-19 vaccines at PA.gov/COVID. You can also get help by
calling the PA Department of Health Hotline at 1-877-724-3258

https://www.pa.gov/covid/download/how-to-talk-to-family-friends-about-covidig-vaccines-flyer-8-

sx11/?wpdmdl=1553&refresh=616c16628bde81634473570



https://www.pa.gov/covid/download/how-to-talk-to-family-friends-about-covid19-vaccines-flyer-8-5x11/?wpdmdl=1553&refresh=616c16628bde81634473570

There are new vaccines or shots
that can help prevent you from
getting sick from COVID-19.

You won’t get COVID-19 from When you go to get your shot, you
getting this shot. will need to wear your mask.

COVID-19
Vaccine
Resources for
Individuals and
IS

You should wear clothes that are The nurse will ask you some You will get this shot in

comfortable and loose. questions like when is your birthday your upper arm.
and what is your name.

g | | =

Autism and Intellectual Disabilities in Pennsylvania
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Getting the COVID-19 Vaccine Social Stories — PAAutism.org, an ASERT Autism Resource Guide



https://paautism.org/resource/covid-19-vaccine-social-stories/

COVID-19

Prevention
Actions

How can | protect myself and the people | work
with?

* As Supports Coordinators and Direct Support
Professionals, your risk of exposure will depend on factors

* the setting you work in
- the number of people you provide services to
- the spread of COVID-19 in your community

- Check with your employer for any specific policies and
procedures related to COVID-19

* Practice everyday prevention actions when working with
clients

- COVID-19 Vaccine

COVID-19 Guidance for Direct Service Providers (cdc.gov)



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

What do Support
Coordinators &
In-home &
Community
Support

Providers for
people with
disabilities need

to know about
COVID-19?

* Some groups may be at an increased risk for severe
illness from COVID-19- such as Older adults, underlying
medical conditions

* Knowing how COVID-19 spreads can help DSPs protect
themselves and others

* DSPs should follow everyday prevention actions when
working with individuals

* The COVID-19 pandemic may be a source of
stress. Learning to cope with stress effectively will
make you, the people you care about, and your
community stronger.

* For more information, go to CDC's Fact Sheet: What
you need to know about coronavirus disease 2019
(COVID-19)

COVID-19 Guidance for Direct Service Providers (cdc.gov)


https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-covid-spreads.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/index.html
https://www.cdc.gov/mentalhealth/stress-coping/cope-with-stress/index.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

* Get a COVID Vaccine

* When possible, keep at least 6 feet of distance between
yourself and others in the home or community setting.

* Wear a mask when you are at work.

* Encourage your client to wear a mask.

COVID-19

_ » Wash your hands with soap and water:
Prevention * when entering and leaving the home or community

Actions setting
* when adjusting or putting on or off facemasks; or

* before putting on and after taking off disposable
gloves.

* If soap and water are not readily available, use a hand
sanitizer that contains at least 60% alcohol. Learn more
about proper handwashing.

COVID-19 Guidance for Direct Service Providers (cdc.gov)


https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.youtube.com/watch?v=d914EnpU4Fo
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

* Wear disposable gloves when touching the client (e.q.,
dressing, bathing/showering, transferring, toileting,
feeding) handling tissues, when changing linens or doing
laundry.

» Safely dispose of gloves after use. As noted above, wash
your hands before and after taking off disposable gloves.

COVID-19

Prevention * If gloves are unavailable, wash hands immediately after
Actions touching the client or handling their belongings.

* Launder work uniforms or clothes after each use with
the warmest appropriate water setting for the items and
dry items completely.

* Monitor yourself for symptoms. Do not go to work or
care for others if you develop symptoms.

COVID-19 Guidance for Direct Service Providers (cdc.gov)



https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

Best Practice
for Individuals

and Families/
Caregivers

If you work in the home of an individual with
disabilities, also practice these additional prevention
actions

Clean and disinfect frequently touched objects and

surfaces

- Counters, tabletops, doorknobs, bathroom fixtures,
toilets, phones, keyboards, tablets, bedside tables)

- Equipment ex: wheelchairs, scooters, walkers, canes,
oxygen tanks and tubing, communication boards and
other assistive devices)

* Clean equipment should be separate from soiled
equipment to prevent cross contamination.

* Follow the manufacturer’s instructions for use for
cleaning, storage/disinfecting

COVID-19 Guidance for Direct Service Providers (cdc.gov)



https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/disinfecting-your-home.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/guidance-for-direct-service-providers.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fdirect-service-providers.html

‘Do you have
any of the
following?"

= Fever (100.0 or higher)?

« If you do not own a

thermometer, are you
experiencing chills, muscle
and joint aches which could
indicate a fever?

= Cough?

+ Shortness of Breath?
» Tiredness?

» Sore Throat?

= Diarrhea?

« Nausea?

« Vomiting?

+ Abdominal Pain?

« Loss of taste or smell?

COVID-19 Screening Prior to In-Home Visits

Ask the Individual or Caregiver/Family
* Is anyone in the household having symptoms of COVID-197?

* Have you oranyone in your household been tested for
COVID-19?

If you learn someone in the household is experiencing
symptoms of oris positive for COVID-19, seek guidance from
your supervisor

*Workers should not diagnose or make medical
recommendations. Individuals should contact their medical
provider if they are having any non-emergency symptoms and
call 911 if having emergency level symptoms.

Untitled (palms-awss3-repository.s3-us-west-2.amazonaws.com)



https://palms-awss3-repository.s3-us-west-2.amazonaws.com/MyODP_Content/Course+Content/Coronavirus+(COVID-19)/SC+Check+in+Well+Being+Tool+1.15.21.pdf

COVID
EDUCATION
FOR

INDIVIDUALS
AND FAMILIES/
CAREGIVERS

* Review with the Individual/ Family/Caregivers
- Everyday Precautions to prevent infection

* How to monitor for symptoms

* When and how to contact their healthcare provider

* Worker COVID Screening prior to an in-home visit



https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html

Talking to People
with Intellectual
and
Developmental
Disabilities and
Autism about

COVID

Keep it simple
» Stick to short words and sentences when you can
Show that you‘re listening

- Show the person that you understand by listening to their concerns, then
repeating what you’ve heard in your own words

Say it in pictures

- When you recommend protective behaviors like wearing a mask or keeping a
safe distance, use literal, realisticimages to help your clients see those
behaviors..

Include everyone in the conversation

- If the person has a caregiver or support person, be sure to include everyone in
the conversation. When you're asking questions or sharing information, always
talk to the person directly

Repeat key takeaways

* Repetition is key. As you're wrapping up your visit, take time to repeat want
the person to take away from the conversation.

https://www.cdc.gov/ncbddd/humandevelopment/documents/covid-easy-read/CDC-RTI-ProviderGuide-508.pdf



https://www.cdc.gov/ncbddd/humandevelopment/documents/covid-easy-read/CDC-RTI-ProviderGuide-508.pdf

Bringing it all Together

Douglas Trahey

Emergency Preparedness Coordinator

Department of Human Services
Office of Developmental Programs




Resources for

Support

Broad Resources

 ODP Announcement 21-048: Guidance for Infection
Control and Mitigation for ODP Home and Community
Based Services Providers

* Contact ODP at ra-pwodpemrgncyrsprg@pa.gov
- Contact DOH at the PA Health Hotline 1-877-724-3258

Long-Term Care Task Force (LTC-TF)

- Qualifying Providers
- ICF
* 6400 Licensed Group Homes
* Day Programs


https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2020/ODPANN+21-048+Coronavirus+Disease+2019+(COVID-19)+COVID-19+Update+Guidance+for+Infection+Control+and+Mitigation+for+Office+of+Developmental+Programs'+(ODP)+Home+and+Community+Based+Service+Providers.pdf
mailto:ra-pwodpemrgncyrsprq@pa.gov

RCAT - Health System Call Centers

Health System Counties Covered Call Center Contact
UPMC Clarion, Fayette, Greene, Somerset, Venango 412-648-6714
Allegheny Health Network Armstrong, Beaver, Clearfield, Indiana, Jefferson 866-496-1766
UPMC/AHN Allegheny, Butler, Cambria, Lawrence, Mercer, Washington, 412-648-6714 or

Westmoreland 866-496-1766

LECOM Health Cameron, Crawford, Elk, Erie, Forest, McKean, Warren 814-451-1595
Thomas Jefferson University / Main Line Health Berks, Delaware, Montgomery, Philadelphia, Schuylkill 215-395-8548
University of Pennsylvania / Temple University ~ Bucks, Chester, Lancaster, Philadelphia 215-707-1300
Hospital

Penn State Health Adams, Bedford, Blair, Cumberland, Dauphin, Franklin, 717-265-8577

Fulton, Huntingdon, Juniata, Lebanon, Mifflin, Perry, York

Geisinger Bradford, Carbon, Centre, Clinton, Columbia, Luzerne, 570-271-6009
Lackawanna, Lycoming, Lehigh, Monroe, Montour,
Northampton, Northumberland, Pike, Potter, Snyder,
Sullivan, Susquehanna, Tioga, Union, Wayne, Wyoming




LTC-TF
Staffing,
Testing and
PPE Requests

PPE

* Healthcare Facility / Agency PPE Critical Needs Assessment Form

* (https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8
Wpob3jrNozNGJJREKP_mIJdbivNUMzdWWkdKMFBSUEIPSFpKMDZBWEJKT

VhYSiQlQCNoPWCcu)

Staffing Assistance

* Pennsylvania Long-Term Care Task Force Staffing Support Request *Facilities
working with Penn State or UPenn RCAT should work directly with their RCAT for

staffing support and not utilize this form.

* (https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8
Wpob3rnwoGKj2_BPg_kvRKCywzJUMTJVUVpKN1ESWEXENEIOQUU4UzMgV

DMyUC4u)

Outbreak Testing
* UNIVERSAL TESTING NEEDS ASSESSMENT FORM

* (https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpo
b30XGXbAHbYBFmMYwW-FgnslhUNIpKWVoySURFTUkwMEkoRjVPTEQaSocxRiz4u)



https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3jrNozNGJJREkP_mIJdb1vNUMzdWWkdKMFBSUElPSFpKMDZBWEJKTVhYSiQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3rnwoGKj2_BPg_kvRKCywzJUMTJVUVpKN1E5WExENElOQUU4UzM5VDMyUC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=QSiOQSgB1U2bbEf8Wpob3oXGXbAHbYBFmYwW-F9nsIhUNlpKWVoySURFTUkwMEk0RjVPTEQ1S0cxRi4u

Questions about
guidance or
resources?



Host »
Presenter

Host & Prezenter

Host, Presenter & Panelists

Open the Chat Panel and send
questions to “Everyone.”

~ Chat

All Panelists
Robert Ferguson

All Attendees
Send to:  Host

Connected @ @



You Make a

Difference!

Thank you for all your hard work and
dedication to the individuals, families
and caregivers you serve!

You make the difference in keeping

people and YOURSELF safe from
infections



