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Pennsylvania
Department of Human Services

Now Available: Supports Coordination Organization
(SCO) Performance-Based Contracting (PBC) Frequently
Asked Questions (FAQ) Updated

ODP Announcement 25-096

AUDIENCE:
All Other Interested Parties

PURPOSE:

The purpose of this announcement is to notify stakeholders that the Office of

Developmental Programs (ODP) has published an updated FAQ for SCO-PBC.

DISCUSSION:

ODP has published an FAQ resource that has been developed from questions submitted
during webinar summits, virtual office hours, and submitted to the PBC Resource

Account.

Questions have been categorized by topic and performance measures.

The FAQ can be accessed at SCO Frequently Asked Questions.
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Supporting Pennsylvanians with developmental disabilities and their families to achieve greater
independence, choice, and opportunity in their lives.


https://home.myodp.org/resources/waiver-implementation/performance-based-contracting-sco-faqs/
https://home.myodp.org/resources/waiver-implementation/performance-based-contracting-sco-faqs/

Ongoing, ODP will update the FAQs with answers to recurring questions received that

are not covered in one of the resource documents available at PBC SCO Services —

MyODP such as:

e Supports Coordination Performance Standards, Measures, and Process Details

The recordings of the summit webinars are also available on PBC SCO Services — MyODP

as a resource.

CONTACT:

SCOs should continue to send questions to RA-PWODPPBC@pa.gov so that ODP can

ensure they are answered consistently.
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