Summary of Public Comments Received and ODP Responses
Regarding the Proposed Fee Schedule Rates for Supports
Coordination and Targeted Support Management Services

The Department of Human Services (Department) published a public notice in the
Pennsylvania Bulletin on April 19, 2025 of the proposed Fee Schedule Rates for Supports
Coordination services funded through the Consolidated, Community Living, and
Person/Family Directed Support (P/FDS) Waivers and Targeted Support Management
services funded through the Medicaid State Plan. The Fee Schedule Rates for Supports
Coordination and Targeted Support Management services will be effective on July 1, 2026.
The Department received comments on the notice from 77 people and organizations. The
following is a general summary of comments received in response to the proposed Fee
Schedule Rates and rate setting methodology.

e 36 commenters expressed the following concerns about the proposed rates (both
15-minute units and monthly units) and rate setting methodology: The rates are too
low, the assumption about time spent with individuals is too low, caseloads will
increase because the rates are low, small Supports Coordination Organizations
(SCOs) will be forced to close, the rates don’t consider geography or people with
greater needs, the timeline for implementing the proposed rates is too short.

ODP Response: Effective July 1, 2026, SCOs will receive monthly case rates and a
flat fee for service rate which covers each individual’s initial person-centered
planning and initial Individual Support Plan development. The rates were developed
using a market-based approach. To support the change from 15-minute fee
schedule rates to monthly case rates and flat fee schedule rates for SCOs in fiscal
years 2026-2027 through 2028-2029, ODP may make additional stabilization
payments to SCOs when the aggregated average revenue per individual served
results in a loss of 3% or greater of the prior year’s aggregated average revenue per
individual. Pay for performance payments will also be available effective January 1,
2026, for SCOs that meet or exceed performance targets.

e 29 comments were received regarding the proposal to maintain the current 15-
minute unit payments for SCOs in the Primary Tier and implement new monthly
payments for SCOs in the Select Tier.

o 15recommend maintaining the current 15-minute unit payments and not
implementing the new monthly payments.

o 5 support the proposal to move away from 15-minute units for SCOs in the
Select Tier.



o 16 recommend that the same rate be implemented for all SCOs regardless of
the tier or that tiers are not implemented.

ODP Response: Effective July 1, 2026, all SCOs will receive monthly case rates and
a flat fee for service rate which covers each individual’s initial person-centered
planning and initial Individual Support Plan development. All SCOs will be required
to meet the same performance standards, there will be no tiers.

6 comments were received regarding the proposed stabilization payments.

o All6 comments support payments being made to SCOs that experience a
loss of revenue. 1 additionally recommends that these payments be made
quarterly.

o 2recommend not adjusting payments to SCOs that experience an increase
in revenue of 10% or more and 2 request more information about the
payment adjustments.

o 1recommends ongoing flexibility in the assessment and application of all
provider stabilization payments to ensure available resources are distributed
fairly and equitably.

ODP Response: To support the change from 15-minute fee schedule rates to
monthly case rates and flat fee schedule rates for SCOs in fiscal years 2026-2027
through 2028-2029, ODP may make additional stabilization payments to SCOs
when the aggregated average revenue per individual served results in a loss of 3% or
greater of the prior year’s aggregated average revenue per individual.

6 comments were received regarding the proposed Pay-for-Performance payments.
o 1 expresses support for the proposed Pay-for-Performance payments.
o 3request additional opportunities for Pay-for-Performance payments in the
areas of accreditation and implementation of CLAS standards.
o 1requests more information about the requirements to receive payments
and 1 recommends early development of incentive areas and requirements
with ongoing stakeholder feedback and involvement.

ODP Response: Effective January 1, 2026, SCOs that meet or exceed performance
targets will be eligible to receive supplemental payments. Supplemental payments
for person-centered planning and community integration will be calculated on the
following basis for SCOs meeting or exceeding performance standards: one-time or
combined payments up to 3% of ODP-eligible SCO revenue from the applicable
review period or established payment amount per qualifying event.



Additional information about the Pay-for-Performance payments is available in
Appendix B of the Supports Coordination Services Implementation Guide. ODP will
continuously monitor Pay-for-Performance payments and outcomes and make

adjustments as needed with opportunities for ongoing stakeholder feedback and
involvement.

No changes were made to any rates or rate setting methodology for services other than
Supports Coordination and Targeted Support Management.


https://palms-awss3-repository.s3.us-west-2.amazonaws.com/MyODP_Content/Resources/Performance-Based+Contracting/PBC+SCO+Implementation+Guide.pdf

