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2027

Supports Coordination Organization Performance Standards Evaluation Timeline

August 15, 2025 to September 30, 2025: Supports Coordination Organizations (SCOs) must submit a signed
Agreement for Supports Coordination Organizations.

October 1, 2025 to November 1, 2025: SCOs must submit data and documentation for Calendar Year 2024
required for ODP to evaluate the SCO’s performance against the established standards.

November 1, 2025 to December 1, 2025: ODP evaluates the data and documentation submitted by SCOs and
other available data for Calendar Year 2024.

December 1, 2025 to December 15, 2025: ODP notifies SCOs of the results of the data and documentation
evaluation, including if corrective action is needed.

January 1, 2026: Performance-based contracting is implemented for SCOs.

o SCOs that have not submitted a signed Agreement for Supports Coordination Organizations or did not submit
data and documentation for evaluation by ODP will not be qualified to render Supports Coordination services
and will be subject to enforcement action in accordance with 55 Pa. Code §§ 6100.741 — 744.

o SCOs will continue to be paid using fee-for-service rates for 15-minute units until July 1, 2026.

July 1, 2026: SCOs will begin to receive monthly case rates or flat fee for service rates.
January 1, 2027 to March 31, 2027: ODP will publish any needed performance standards adjustments for Fiscal

Year 2027-2028. SCOs must submit data and documentation for Calendar Years 2025 and 2026 required for ODP
to evaluate the SCQO’s performance against the established standards.
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e April 1,2027 to May 31, 2027: ODP evaluates the data and documentation submitted by SCOs and other
available data for SCOs with a signed Agreement for Supports Coordination Organizations. ODP notifies SCOs of
the results of the data and documentation evaluation, including if corrective action is needed.

o SCOs that fail to meet the established standards will be subject to enforcement action in accordance with 55
Pa. Code §§ 6100.741 — 744.

2028
e January 1, 2028 to March 31, 2028: ODP will publish any needed performance standards adjustments for Fiscal
Year 2028-2029. SCOs must submit data and documentation for Calendar Year 2027 required for ODP to
evaluate the SCO'’s performance against the established standards.

e April 1,2028 to May 31, 2028: ODP evaluates the data and documentation submitted by SCOs and other
available data for SCOs with a signed Agreement for Supports Coordination Organizations. ODP notifies SCOs of
the results of the data and documentation evaluation, including if corrective action is needed.

o SCOs that fail to meet the established standards will be subject to enforcement action in accordance with 55
Pa. Code §§ 6100.741 — 744.



