Administrative Entity Operating Agreement

Resource Guide
Issued: January 1, 2026

3. Administrative Functions

e Application for 1915(c) HCBS Waiver:
o Pageb
o Page 299
e ODP Announcement 25-079: Now Available: Administrative Review (AR) Live Case Study
Sessions

e ODP Announcement 25-066: Multi-Year Program Growth Strategy Training for
Administrative Entities (AEs) Now Available on MyODP
e ODP Announcement 23-063: Office of Developmental Programs (ODP) Administrative

Entity (AE) Training: Overview of the AE Operating Agreement

3.1 Delegated or Purchased Administrative Functions

e Application for 1915(c) HCBS Waiver:
o Pageb

o Page 22
e ISP Manual Page:
o Page 222
e ODP Announcement 23-064: Residential Individual Support Plan (ISP) Training for

Administrative Entity (AE) ISP Reviewers — Recorded Training Available

3.1.1. Monitoring of Delegated or Purchased Administrative Functions

e ISP Manual Page:
o Page 221
e Application for 1915(c) HCBS Waiver:
o Pageb
o Page 22
o Page 387
o Page 395

3.2 Financial Administration Requirements for the ID/A Waivers

e Application for 1915(c) HCBS Waiver:
o Page 382
o Page 383

e ISP Manual Page:

Page 1 0of 13


https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-079+Now+Available+Administrative+Review+(AR)+Live+Case+Study+Sessions.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-079+Now+Available+Administrative+Review+(AR)+Live+Case+Study+Sessions.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-066+Multi-Year+Program+Growth+Strategy+Training+for+Administrative+Entities+(AEs)+Now+Available+on+MyODP.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-066+Multi-Year+Program+Growth+Strategy+Training+for+Administrative+Entities+(AEs)+Now+Available+on+MyODP.pdf
https://paproviders.org/wp-content/uploads/2023/07/ODPANN-23-063-Office-of-Developmental-Programs-ODP-Administrative-Entity-AE-Training-Overview-of-the-AE-Operating-Agreement.pdf
https://paproviders.org/wp-content/uploads/2023/07/ODPANN-23-063-Office-of-Developmental-Programs-ODP-Administrative-Entity-AE-Training-Overview-of-the-AE-Operating-Agreement.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+23-064+Residential+Individual+Support+Plan+(ISP)+Training+for+Administrative+Entity+(AE)+ISP+Reviewers++Recorded+Training+Available.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+23-064+Residential+Individual+Support+Plan+(ISP)+Training+for+Administrative+Entity+(AE)+ISP+Reviewers++Recorded+Training+Available.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
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o Page33
o Pagedq

3.2.1 Administrative Payments to the AE

e Application for 1915(c) HCBS Waiver:
o Pageb

3.2.2 Ineligible ID/A Waiver Expenditures
3.2.3 Financial Liability of ID/A Waiver Participants

e Application for 1915(c) HCBS Waiver:
o Page7
e ISP Manual Page:

o Page 221

3.2.4 Financial Audits

e Application for 1915(c) HCBS Waiver:
o Page 375

3.2.5 Desk and Financial Review

e ISP Manual Page:

o Page 22
3.2.6 Claim Resolution Support

e Application for 1915(c) HCBS Waiver:
o Page 388
o Page377

3.2.7 Fee Schedule Rates

e ODP Announcement 24-084: Publication of Final Rates Effective Starting Fiscal Year
2024-2025 and Operational Guidance

e ODP Announcement 23-083 UPDATE: Consolidated Waiver Fee Schedule Addition of
Residential Needs Group 5 (NG5) and Updated Rate Exception Process

3.3 ID/A Waiver Records

e Application for 1915(c) HCBS Waiver:
o Page 359

3.3.1 ID/A Waiver Participants’ Records
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://paproviders.org/wp-content/uploads/2024/08/ODPANN-24-084-Publication-of-Final-Rates-Effective-Starting-Fiscal-Year-2024-2025-and-Operational-Guidance.pdf
https://paproviders.org/wp-content/uploads/2024/08/ODPANN-24-084-Publication-of-Final-Rates-Effective-Starting-Fiscal-Year-2024-2025-and-Operational-Guidance.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN-23-083+UPDATE+Consolidated-Waiver-Fee-Schedule-Addition-of-Residential-Needs-Group-5-NG5-and-Updated-Rate-Exception-Process.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN-23-083+UPDATE+Consolidated-Waiver-Fee-Schedule-Addition-of-Residential-Needs-Group-5-NG5-and-Updated-Rate-Exception-Process.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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3.3.2

3.33

3.34

34

34.1

3.4.2

343

344

Application for 1915(c) HCBS Waiver:
o Page 319

Other ID/A Waiver Records

Application for 1915(c) HCBS Waiver:
o Page 356

Safeguarding ID/A Waiver Records

Application for 1915(c) HCBS Waiver:
o Page 56

Access to ID/A Waiver Records
ID/A Waiver Capacity Management

Application for 1915(c) HCBS Waiver:

o Page3l
ODP Announcement 25-067: Office of Developmental Programs’ (ODP) 2024 Annual
Waiting List Report
ODP Announcement 24-121: Multi-year Program Growth Strategy: ODP Waiver Capacity
Management

Waiver Capacity Commitment

Application for 1915(c) HCBS Waiver:
o Page 293
ODP Announcement 25-059: Multi-Year Program Growth Strategy Quarterly Budget and

Capacity Adjustment Request

ID/A Waiver Residential Vacancy Management

ODP Announcement 24-120: Now Available: Version 2, Life Sharing Service for
Individuals with a Medically Complex Condition (MCC) Frequently Asked Questions
FAQ

Approved Program Capacity (APC)

ODP Announcement 19-138: Request for Approved Program Capacity and
Noncontiguous Clearance

Reserved Capacity

Application for 1915(c) HCBS Waiver:
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-067+Office+of+Developmental+Programs%E2%80%99+(ODP)+2024+Annual+Waiting+List+Report.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-067+Office+of+Developmental+Programs%E2%80%99+(ODP)+2024+Annual+Waiting+List+Report.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-121+Multi+Year+Program+Growth+Strategy++ODP+Waiver+Capacity+Management.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-121+Multi+Year+Program+Growth+Strategy++ODP+Waiver+Capacity+Management.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-059+Multi-Year+Program+Growth+Strategy+Quarterly+Budget+and+Capacity+Adjustment+Request.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-059+Multi-Year+Program+Growth+Strategy+Quarterly+Budget+and+Capacity+Adjustment+Request.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-120+Now+Available+-+Version+2-+Life+Sharing+Service+for+Individuals+with+a+Medically+Complex+Condition+FAQ.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-120+Now+Available+-+Version+2-+Life+Sharing+Service+for+Individuals+with+a+Medically+Complex+Condition+FAQ.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-120+Now+Available+-+Version+2-+Life+Sharing+Service+for+Individuals+with+a+Medically+Complex+Condition+FAQ.pdf
https://www.paproviders.org/wp-content/uploads/2019/10/ODPANN-19-138-Request-for-Approved-Program-Capacity-and-Noncontiguous-Clearance-Form.pdf#:%7E:text=APC%20is%20the%20maximum%20number%20of%20people%20who,or%20Supported%20Living%20also%20have%20to%20request%20APC.
https://www.paproviders.org/wp-content/uploads/2019/10/ODPANN-19-138-Request-for-Approved-Program-Capacity-and-Noncontiguous-Clearance-Form.pdf#:%7E:text=APC%20is%20the%20maximum%20number%20of%20people%20who,or%20Supported%20Living%20also%20have%20to%20request%20APC.
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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o Page40
e ODP Announcement 25-053: Clarification on Eligibility and Enrollment for Waiver
Reserved Capacity for Students Who are in School or Individuals Who are Under Age 21
e ODP Announcement 23-045: Office of Developmental Programs (ODP) Waiver: Reserved
Capacity Letters

3.4.5 Management of Unanticipated Emergencies

e Unanticipated Emergency Process/Protocol

4 Health and Welfare Assurances

e ODP Announcement 25-040: Clarification on Monitoring of Chapter 2380 and 2390
Regulations for Individuals Who Reside in ICF/ID Settings
e ODP Announcement 22-082: Abuse, Neglect, and Exploitation Resources

4.1 Provider Risk Screening Process

e ODP Announcement 25-088: Administrative Entity (AE) Provider Risk Screening (PRS)
Updated Phase 1 Tool

4.2 Participant Management

e |SP Manual Page:
o Page 244

e Application for 1915(c) HCBS Waiver:
o Page63
o Page 297
o Page 305
o Page 306

4.3 Human Rights Committee

e ODP Bulletin 00-21-01: Guidance for Human Rights Teams and Human Rights
Committees
e ODP Announcement 21-023: Human Rights Webcasts

4.4 Customer Service and Coordination with System Partners

e Application for 1915(c) HCBS Waiver:
o Page 32
o Page 283
o Page 342

4.4.1 Coordination with System Partners
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https://home.myodp.org/2025/06/11/odpann-25-053-clarification-on-eligibility-and-enrollment-for-waiver-reserved-capacity-for-students-who-are-in-school-or-individuals-who-are-under-age-21/
https://home.myodp.org/2025/06/11/odpann-25-053-clarification-on-eligibility-and-enrollment-for-waiver-reserved-capacity-for-students-who-are-in-school-or-individuals-who-are-under-age-21/
https://home.myodp.org/2023/06/08/odp-announcement-23-045-office-of-developmental-programs-odp-waiver-reserved-capacity-letters/
https://home.myodp.org/2023/06/08/odp-announcement-23-045-office-of-developmental-programs-odp-waiver-reserved-capacity-letters/
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-040+Clarification+on+Monitoring+of+Chapter+2380+and+2390+Regulations+for+Individuals+Who+Reside+in+ICFID+Settings.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-040+Clarification+on+Monitoring+of+Chapter+2380+and+2390+Regulations+for+Individuals+Who+Reside+in+ICFID+Settings.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+22-082+Reissue+Abuse%2C+Neglect%2C+and+Exploitation+Resources.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-088+Administrative+Entity+(AE)+Provider+Risk+Screening+(PRS)+Updated+PHASE+1+Tool.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-088+Administrative+Entity+(AE)+Provider+Risk+Screening+(PRS)+Updated+PHASE+1+Tool.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.paproviders.org/wp-content/uploads/2021/02/Bulletin-00-21-01-Guidance-for-Human-Rights-Teams-and-Human-Rights-Committees-1.pdf
https://www.paproviders.org/wp-content/uploads/2021/02/Bulletin-00-21-01-Guidance-for-Human-Rights-Teams-and-Human-Rights-Committees-1.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+21-023+Human+Rights+Webcasts.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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4.4.2

4.5

5.1

5.2

ODP Announcement 25-087: Billing Guidance for Community Participation Support (CPS)

Facility Procedure Codes for Provider Specialty 525 and Planning & Coordination

Relationship with SCO

Application for 1915(c) HCBS Waiver:
o Page 319
ODP Announcement 25-075: Now Available: Waiver Amendment Submissions and

Supporting Documents for Supports Coordination Performance Based Contracting

Incident Management

Application for 1915(c) HCBS Waiver:

o Page 344
o Page 349
o Page 369

ODP Announcement 25-068: Webinar Recordings Now Available: The Basics of Incident

Management and the Incident Fidelity Initiative

ODP Announcement 25-035: The Office of Developmental Programs’ (ODP) Investigation

Standards and Expectations — Requirements to Monitor Delegated Tasks

ODP Announcement 24-077: 2024 Certified Investigator (Cl) Manual Now Available
ODP Announcement 24-066: 2024-2025 Temple Peer Review Process Beginning

ODP Bulletin 00-21-02: Incident Management

ODP Announcement 22-115: Unreported and Underreported Incident Detection using
Medicaid Claim Data: Administrative Entity (AE) Process

Health Care Quality Units (HCQU)

Application for 1915(c) HCBS Waiver:
o Page 356

Collaboration with the HCQU

Application for 1915(c) HCBS Waiver:
o Page 359

Health Risk Screening Tool HRST

ODP Announcement 22-116: Health Risk Screening Tool (HRST) Protocol Update

Eligibility, Level of Care and Enroliment

ODP Eligibility Navigation Tool
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-087+Billing+Guidance+for+CPS+Facility+Procedure+Codes+for+Provider+Specialty+525+and+Planning++Coordination.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-087+Billing+Guidance+for+CPS+Facility+Procedure+Codes+for+Provider+Specialty+525+and+Planning++Coordination.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-075+Now+Available+Waiver+Amendment+Submissions+and+Supporting+Documents+for+Supports+Coordination+(SC)+Performance+Based+Contracting+(PBC).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-075+Now+Available+Waiver+Amendment+Submissions+and+Supporting+Documents+for+Supports+Coordination+(SC)+Performance+Based+Contracting+(PBC).pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-068+Webinar+Recordings+Now+Available+The+Basics+of+Incident+Management+and+the+Incident+Fidelity+Initiative.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-068+Webinar+Recordings+Now+Available+The+Basics+of+Incident+Management+and+the+Incident+Fidelity+Initiative.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-035+The+Office+of+Developmental+Programs'+(ODP)+Investigation+Standards+and+Expectations+%E2%80%93+Requirements+to+Monitor+Delegated+Tasks.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-035+The+Office+of+Developmental+Programs'+(ODP)+Investigation+Standards+and+Expectations+%E2%80%93+Requirements+to+Monitor+Delegated+Tasks.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-077+2024+Certified+Investigator+(CI)+Manual+Now+Available.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-066+2024-2025+Temple+Peer+Review+Process+Beginning.pdf
https://palms-awss3-repository.s3-us-west-2.amazonaws.com/Shared_Content/Training/IM+Bulletin_Recognizing+Incidents/Bulletin+00-21-02+Incident+Management.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+22-115+Nonreported+and+underreported+Incident+Detection+using+Medicaid+Claim+Data+Administrative+Entity.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+22-115+Nonreported+and+underreported+Incident+Detection+using+Medicaid+Claim+Data+Administrative+Entity.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://home.myodp.org/2022/11/16/odp-announcement-22-116-health-risk-screening-tool-hrst-protocol-update/
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Shared_Content/Training/TSM+Bulletin+2022/Eligibility+Navigation+Tool_4.26.22.pdf
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6.1

6.2

6.3

6.4

6.4.1

6.5

ODP Announcement 25-083: Residential Performance-Based Contracting: Admissions of

Individuals who are Needs Group 5 (NG5) or Greater

Level of Care

Application for 1915(c) HCBS Waiver:
o Page5l1
o Page54
o Pagebl
ODP Announcement 24-003: Level of Care Re-evaluation Tool updated to correspond

with the Supports Intensity Scale-Adult Version®, 2nd Ed.
ODP BULLETIN 00-22-01: Targeted Support Management for Individuals Served by the
Office of Developmental Programs

Level of Care Records

Application for 1915(c) HCBS Waiver:
o Pageb55

Participant Enroliment in the ID/A Waivers

Application for 1915(c) HCBS Waiver:
o Page 300

Support Needs List Management — PUNS

Application for 1915(c) HCBS Waiver:
o Page42

ISP Manual Page:

o Page 258
ODP Announcement 25-043 REISSUE: Updates to the Prioritization of Urgency of Need
for Services (PUNS) Manual for Individuals with intellectual Disabilities and/or Autism

ODP Prioritization of Urgency of Need for Services (PUNS) Manual for Individuals with

Intellectual Disabilities and/or Autism

Planning for Age-Outs and Children with Medically Complex Conditions

ODP Announcement 23-036: Guidance: Life Sharing for Individuals with a Medically

Complex Condition

Service Delivery Preference

ISP Manual Page:

o Page 15
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-083+Residential+Performance-Based+Contracting+Admissions+of+Individuals+who+are+Needs+Group+5+(NG5)+or+Greater.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-083+Residential+Performance-Based+Contracting+Admissions+of+Individuals+who+are+Needs+Group+5+(NG5)+or+Greater.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-003+Level+of+Care+Re-evaluation+Tool+updated+to+correspond+with+the+Supports+Intensity+Scale-Adult+Version%C2%AE%2C+2nd+Ed..pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-003+Level+of+Care+Re-evaluation+Tool+updated+to+correspond+with+the+Supports+Intensity+Scale-Adult+Version%C2%AE%2C+2nd+Ed..pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-odp/00-22-01%20Targeted%20Support%20Management%20for%20Individuals%20Served%20by%20ODP.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-odp/00-22-01%20Targeted%20Support%20Management%20for%20Individuals%20Served%20by%20ODP.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-043+REISSUE+Updates+to+the+Prioritization+of+Urgency+of+Need+for+Services+(PUNS)+Manual+for+Individuals+with+intellectual+Disabilities+and+or+Autism.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-043+REISSUE+Updates+to+the+Prioritization+of+Urgency+of+Need+for+Services+(PUNS)+Manual+for+Individuals+with+intellectual+Disabilities+and+or+Autism.pdf
https://paproviders.org/wp-content/uploads/2025/05/PUNS-Manual.pdf
https://paproviders.org/wp-content/uploads/2025/05/PUNS-Manual.pdf
https://www.paproviders.org/wp-content/uploads/2023/04/ODPANN-23-036-Guidance-for-Life-Sharing-For-Individuals-With-a-Medically-Complex-Condition.pdf
https://www.paproviders.org/wp-content/uploads/2023/04/ODPANN-23-036-Guidance-for-Life-Sharing-For-Individuals-With-a-Medically-Complex-Condition.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
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e ODP Announcement 23-041: Maximum Number of Hours per Week of In-Home and

Community Support and/or Companion Services that Relatives and Legal Guardians May
Provide (the “40/60 Rule”) Restored
e (ODP Announcement 22-068 UPDATE #2: Transition to Independent Living Payments

6.6 Statewide Needs Assessment

e |SP Manual Page:

o Page7
e ODP Announcement 24-044: Office of Developmental Programs, SIS-A® 2nd Editon
Request for Reassessments
e ODP Announcement 24-028: Office of Developmental Programs’ (ODP) SIS-A
Discrepancy Form

6.7 Statewide Needs Assessment Contractor
6.8 Support for Prospective Waiver Participants

e Application for 1915(c) HCBS Waiver:
o Page 301

6.9 Money Follows the Person (MFP)

e ODP Announcement 23-015: Guidance for the Money Follows the Person (MFP) Program

Enrollment Process

6.10 Financial Eligibility for ID/A Waivers and TSM

e ODP Announcement 25-097: Maintaining and Verifying Medicaid Eligibility
e ODP Bulletin # 00-22-01- Targeted Support Management for Individuals

6.11 Pre-Admission Screening and Resident Review

e ODP Announcement 24-045: Tracking the Provision of Specialized Services ldentified

during the Preadmission Screening and Resident Review (PASRR)

6.12 Consolidated Waiver Enrollment

e ODP Bulletin 00-25-02: Individual Eligibility for the Consolidated, P/FDS, Community
Living and Adult Autism Waivers

6.13 P/FDS Waiver and Community Living Waiver Enroliment

e ODP Bulletin 00-25-02: Individual Eligibility for the Consolidated, P/FDS, Community
Living and Adult Autism Waivers
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https://www.paproviders.org/wp-content/uploads/2023/05/ODPANN-23-041-Max-Number-of-Hours-per-Week-of-InHome-and-CS-Companion-Services-that-Relatives-and-Legal-Guardians-May-Provide-.pdf
https://www.paproviders.org/wp-content/uploads/2023/05/ODPANN-23-041-Max-Number-of-Hours-per-Week-of-InHome-and-CS-Companion-Services-that-Relatives-and-Legal-Guardians-May-Provide-.pdf
https://www.paproviders.org/wp-content/uploads/2023/05/ODPANN-23-041-Max-Number-of-Hours-per-Week-of-InHome-and-CS-Companion-Services-that-Relatives-and-Legal-Guardians-May-Provide-.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+22-068+Update+%232+Transition+to+Independent+Living+Payments.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-044+Office+of+Developmental+Programs%2C+SIS-A%C2%AE+2nd+Edition+Request+for+Reassessments.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-044+Office+of+Developmental+Programs%2C+SIS-A%C2%AE+2nd+Edition+Request+for+Reassessments.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-028+Office+of+Developmental+Programs+(ODP)+SIS-A+Discrepancy+Form.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-028+Office+of+Developmental+Programs+(ODP)+SIS-A+Discrepancy+Form.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+23-015+Guidance+for+the+Money+Follows+the+Person+(MFP)+Program+Enrollment+Process.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2022/ODPANN+23-015+Guidance+for+the+Money+Follows+the+Person+(MFP)+Program+Enrollment+Process.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-097+Maintaining+and+Verifying+Medicaid+Eligibility.pdf
https://paproviders.org/wp-content/uploads/2022/03/00-22-01-Targeted-Support-Management-for-Individuals-Served-by-ODP.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-045+Tracking+the+Provision+of+Specialized+Services+Identified+during+the+Preadmission+Screening+and+Resident+Review+(PASRR).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-045+Tracking+the+Provision+of+Specialized+Services+Identified+during+the+Preadmission+Screening+and+Resident+Review+(PASRR).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/00-25-02+Individual+Eligibility+for+Consolidated+PFDS+CLW+AAW.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/00-25-02+Individual+Eligibility+for+Consolidated+PFDS+CLW+AAW.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/00-25-02+Individual+Eligibility+for+Consolidated+PFDS+CLW+AAW.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/00-25-02+Individual+Eligibility+for+Consolidated+PFDS+CLW+AAW.pdf

AEOA — Resource Guide
January 1, 2026

6.14

6.15

6.16

6.17

Transfer of ID/A Waiver Participants

ODP Announcement 25-032: Revised Community Health Choices (CHC) to the Office of
Developmental Programs (ODP) Transfer Operations

Offering Free Choice of Willing and Qualified Providers

Application for 1915(c) HCBS Waiver: Page 62
ODP Bulletin 00-20-04: Participant-Directed Services: Agency With Choice Financial
Management Services Model

Financial Management Services (FMS) and Participant-Directed Services

Application for 1915(c) HCBS Waiver:
o Page 280
Page 282
Page 323
Page 324
Page 328
o Page 329
ODP Announcement 25-073: Agency with Choice (AWC) Financial Management Service

(FMS) for Fiscal Year (FY) 2025-2026 Organization Listing

ODP Announcement 24-088: Reminder of Individual Support Plan (ISP) Team Roles &
Responsibilities for Individuals Utilizing the Vendor Fiscal/Employer Agent Financial
Management Service (VF/EA FMS)

ODP Announcement 24-086: Vendor Fiscal/Employer Agent (VF/EA) Wage Ranges and
Benefit Allowance for Specific Participant Directed Services (PDS) Effective October 1,
2024

ODP Announcement 24-085 Updatel: Agency with Choice (AWC) Wage Ranges and
Benefit Allowance for Specific Participant Directed Services (PDS) Effective October 1,
2024

O O O O

Service Initiation Upon Enrollment in an ID/A Waiver

Application for 1915(c) HCBS Waiver:
o Page 140

Review, Approval and Authorization of ISPs

ISP Manual Page:
o Page 20
o Page?24
ODP Announcement 25-054: Changes Made to HCSIS Auto Authorization Functionality
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-032+Revised+Community+Health+Choices+(CHC)+to+the+Office+of+Developmental+Programs+(ODP)+Transfer+Operations.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-032+Revised+Community+Health+Choices+(CHC)+to+the+Office+of+Developmental+Programs+(ODP)+Transfer+Operations.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3-us-west-2.amazonaws.com/MyODP_Content/Course+Content/PDS/Bulletin+00-20-04+Participant+Directed+Services+Agency+With+Choice.pdf
https://palms-awss3-repository.s3-us-west-2.amazonaws.com/MyODP_Content/Course+Content/PDS/Bulletin+00-20-04+Participant+Directed+Services+Agency+With+Choice.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/UPDATED+ODPANN+25-073+Agency+with+Choice+(AWC)+Financial+Management+Service+(FMS)+for+Fiscal+Year+(FY)+2025-2026.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/UPDATED+ODPANN+25-073+Agency+with+Choice+(AWC)+Financial+Management+Service+(FMS)+for+Fiscal+Year+(FY)+2025-2026.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-088+Reminder+of+ISP+Team+Roles+%26+Responsibilities+for+Individuals+Utilizing+the+VFEA+FMS.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-088+Reminder+of+ISP+Team+Roles+%26+Responsibilities+for+Individuals+Utilizing+the+VFEA+FMS.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-088+Reminder+of+ISP+Team+Roles+%26+Responsibilities+for+Individuals+Utilizing+the+VFEA+FMS.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-086+Vendor+Fiscal+Employer+Agent+(VFEA)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-086+Vendor+Fiscal+Employer+Agent+(VFEA)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-086+Vendor+Fiscal+Employer+Agent+(VFEA)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-085+Update+Agency+with+Choice+(AWC)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-085+Update+Agency+with+Choice+(AWC)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-085+Update+Agency+with+Choice+(AWC)+Wage+Ranges+and+Benefit+Allowance+for+Specific+Participant+Directed+Services+Effective+October+1+2024.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-054+Changes+Made+to+HCSIS+Auto+Authorization+Functionality.pdf
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7.1

7.2

7.3

7.4

7.5.1

7.6

ODP Announcement 25-039: Fiscal Year (FY) 2025-2026 Individual Support Plan (ISP)
Renewal Guidance

ODP Announcement 24-091: Updates to the Individual Support Plan (ISP) Bulletin
Attachments

Additional Prerequisites for Service Authorization
Supporting Communication

ODP Announcement 24-125: New Procedure Code for Communication Specialist

Services
ODP Announcement 24-126: New American Sign Language — English Interpreter Service

Codes
Employment

ODP Announcement 25-028 REISSUE: What the Office of Vocational Rehabilitation’s
(OVR) Memo Regarding the Order of Selection and Waiting List Means for Office of
Developmental Program (ODP) Services

ODP Announcement 25-028: What the Office of Vocational Rehabilitation’s (OVR) Memo
Regarding the Order of Selection and Waiting List Means for Office of Developmental

Programs’ (ODP) Services

Residential Services

ODP Announcement 24-129: Updated Enrollment Process for Residential Habilitation,

Life Sharing, and Supported Living Services Beginning January 1, 2025
ODP BULLETIN 00-24-01: Performance Standards for Residential Services

Implementation of ISPs

ISP Manual Page:

o Page4d
ODP Announcement 25-012: Updates to the Individual Support Plan (ISP) Bulletin
Attachments

Service Requests

Application for 1915(c) HCBS Waiver:

o Pagell
o Page 32
o Page 107

Fair Hearing and Appeal

Application for 1915(c) HCBS Waiver:
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-039+Fiscal+Year+(FY)+2025-2026+Individual+Support+Plan+(ISP)+Renewal+Guidance.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-039+Fiscal+Year+(FY)+2025-2026+Individual+Support+Plan+(ISP)+Renewal+Guidance.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-091+Updates+to+the+Individual+Support+Plan+(ISP)+Bulletin.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-091+Updates+to+the+Individual+Support+Plan+(ISP)+Bulletin.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-125+New+Procedure+Code+for+Communication+Specialist+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-125+New+Procedure+Code+for+Communication+Specialist+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-126+New+American+Sign+Language++English+Interpreter+Service+12.18.24+(.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-126+New+American+Sign+Language++English+Interpreter+Service+12.18.24+(.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+Reissue+What+the+OVR's+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services+(003).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+Reissue+What+the+OVR's+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services+(003).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+Reissue+What+the+OVR's+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services+(003).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+What+the+Office+of+Vocational+Rehabilitation%E2%80%99s+(OVR)+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+What+the+Office+of+Vocational+Rehabilitation%E2%80%99s+(OVR)+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-028+What+the+Office+of+Vocational+Rehabilitation%E2%80%99s+(OVR)+Memo+Regarding+the+Order+of+Selection+and+Waiting+List+Means+for+ODP+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-129+Changes+to+Enrollment+Process+for+Residential+Habilitation%2C+Life+Sharing%2C+and+Supported+Living+Services+Effective+January+1%2C+2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-129+Changes+to+Enrollment+Process+for+Residential+Habilitation%2C+Life+Sharing%2C+and+Supported+Living+Services+Effective+January+1%2C+2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/publications/documents/forms-and-pubs-odp/bulletin-00-24-01-performance-standards-for-residential-services.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-012+Updates+to+the+Individual+Support+Plan+(ISP)+Bulletin+Attachments.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-012+Updates+to+the+Individual+Support+Plan+(ISP)+Bulletin+Attachments.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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7.6.1

7.6.2

8.1

8.1.1

8.2

8.3

9

9.1

o Page 340
ODP Communication Number 109-18: Updated Fair Hearing Request Form (DP 458)

Notice of Fair Hearing Rights to Prospective Waiver Participants and ID/A Waiver
Participants

Application for 1915(c) HCBS Waiver:
o Page 339

Continuation of Waiver Services
Providers

ODP Announcement 25-107: Performance-Based Contracting for Supports Coordination

Organizations and Amendments to the Consolidated, Community Living, and

Person/Family Directed Support Waivers Approved by CMS
ODP Announcement 25-086 UPDATE: Residential Performance-Based Contracting:
Performance Standards for Contract Year 2026-2027

ODP Announcement 25-062 Reissue: Performance-Based Contracting (PBC) —
Administrative Entities’ (AE) Notice to Individuals
ODP Announcement 24-065: Updates to Performance Based Contracting (PBC) Timelines

Resulting from Public Comments

Provider Recruitment and Enrollment

ODP Announcement 24-002: Qualification Process for New Intellectual Disability/Autism
(ID/A) Provider Applicants Update

Provider Recruitment and Enroliment-Residential Providers

ODP Announcement 24-008: Clarification Regarding New Qualification Requirements for

Agencies That Want to Enroll to Provide Residential Services

Qualification of Providers

ODP Announcement 25-014: Provider Qualification Process

ODP Announcement 25-013: Qualification Process for New Intellectual Disability/Autism
(ID/A) Provider Applicants Update

Ineligible Providers
Oversight of Waiver Requirements
QA& Process Conducted by AEs

Application for 1915(c) HCBS Waiver:
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https://paproviders.org/wp-content/uploads/2018/12/ODPANN-109-18-Fair-Hearing-Request-Form-Final.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-107+SC+PBC+and+January+Waiver+Amendment+Approval.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-107+SC+PBC+and+January+Waiver+Amendment+Approval.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-107+SC+PBC+and+January+Waiver+Amendment+Approval.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-086+Update+Residential+Performance-Based+Contracting+Performance+Standards+for+Contract+Year+2026-2027+(002).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-086+Update+Residential+Performance-Based+Contracting+Performance+Standards+for+Contract+Year+2026-2027+(002).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-062+Reissue+Performance-Based+Contracting+(PBC)++Administrative+Entities'+(AE)+Notice+to+Individuals.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-062+Reissue+Performance-Based+Contracting+(PBC)++Administrative+Entities'+(AE)+Notice+to+Individuals.pdf
https://paproviders.org/wp-content/uploads/2024/06/ODPANN-24-065-Updates-to-Performance-Based-Contracting-PBC-Timelines-Resulting-from-Public-Comments.pdf
https://paproviders.org/wp-content/uploads/2024/06/ODPANN-24-065-Updates-to-Performance-Based-Contracting-PBC-Timelines-Resulting-from-Public-Comments.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2023/ODPANN+24-002+Qualification+Process+for+New+Intellectual+Disability++Autism+(IDA)+Provider+Applicants+Update.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2023/ODPANN+24-002+Qualification+Process+for+New+Intellectual+Disability++Autism+(IDA)+Provider+Applicants+Update.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-008+Clarification+Regarding+New+Qualification+Requirements+for+Agencies+That+Want+to+Enroll+to+Provide+Residential+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-008+Clarification+Regarding+New+Qualification+Requirements+for+Agencies+That+Want+to+Enroll+to+Provide+Residential+Services.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+25-014+Provider+Qualification+Process.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-013+UPDATE+Qualification+Process+for+New+Intellectual+Disability+Autism+Provider+Applicants+UPDATE.ds.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-013+UPDATE+Qualification+Process+for+New+Intellectual+Disability+Autism+Provider+Applicants+UPDATE.ds.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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9.2

9.3

10

11

11.1

11.2

o Page?23

o Page 372
ODP Announcement 25-061: Quality Assessment & Improvement (QA&lI) Process Cycle

3, Year 1 (C3Y1) Begins July 1, 2025

Provider Oversight and Remediation Unrelated to the QA&lI Process

Application for 1915(c) HCBS Waiver:

o Page 291

o Page 352
ODP Announcement 25-040: Clarification on Monitoring of Chapter 2380 and 2390
Regulations for Individuals Who Reside in ICF/ID Settings

ODP Regulatory Compliance Guide 55 Pa. Code Chapter 6400 Community Homes for

Individuals with an Intellectual Disability or Autism 2023

Providing and Tracking Technical Assistance
Implementation of Departmental Decisions
Quality Management (QM)

ODP Announcement 25-093: Incident Management (IM) Rebalancing Initiative Phase 1:

IM Guidance

ODP Announcement 25-064: 2025-2026 Temple’s Quality Review Process (QRP)
Beginning

Incident Management Reviewer Guide

IM Bulletin 00-21-02 (section XlI d)

QM Plan

ODP Announcement 24-067: Updated Guidance for the Community Participation
Support (CPS) Service in the Intellectual Disability/Autism (ID/A) Waivers and Day
Habilitation in the Adult Autism Waiver (AAW)

Utilizing Data to Monitor and Enhance Quality

ODP Announcement 24-052: Administrative Entities’ Use of Data for Quality
Management and Risk Management Activities

ODP Announcement 24-076: “Using Data to Promote Quality and Support an Everyday
Life” and “Administrative Entity (AE) Health and Welfare Crisis Management” Courses
Now Available

11.2.3 Risk Management

Application for 1915(c) HCBS Waiver:
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https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-061+Quality+Assessment+%26+Improvement+(QA%26I)+Process+Cycle+3%2C+Year+1+(C3Y1)+Begins+July+1%2C+2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-061+Quality+Assessment+%26+Improvement+(QA%26I)+Process+Cycle+3%2C+Year+1+(C3Y1)+Begins+July+1%2C+2025.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-040+Clarification+on+Monitoring+of+Chapter+2380+and+2390+Regulations+for+Individuals+Who+Reside+in+ICFID+Settings.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-040+Clarification+on+Monitoring+of+Chapter+2380+and+2390+Regulations+for+Individuals+Who+Reside+in+ICFID+Settings.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/MyODP_Content/Course+Content/Licensing/Chapter+6400+Regulatory+Compliance+Guide+(RCG).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/MyODP_Content/Course+Content/Licensing/Chapter+6400+Regulatory+Compliance+Guide+(RCG).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-093+Incident+Management+(IM)+Rebalancing+Initiative+Phase+1+IM+Guidance+PDF.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-093+Incident+Management+(IM)+Rebalancing+Initiative+Phase+1+IM+Guidance+PDF.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-064+2025-2026+Temple%E2%80%99s+Quality+Review+Process+(QRP)+Beginning.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-064+2025-2026+Temple%E2%80%99s+Quality+Review+Process+(QRP)+Beginning.pdf
https://www.paproviders.org/wp-content/uploads/2023/11/Incident-Management-Reviewer-Resource-Guide-_10.5.2023.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-067+Updated+Guidance+for+Community+Participation+Support+(CPS)+Service+in+the+Intellectual+Disability+Autism+(IDA)+Waivers+and+Day+Habilitation+in+the+Adult+Autism+Waiver+(AAW).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-067+Updated+Guidance+for+Community+Participation+Support+(CPS)+Service+in+the+Intellectual+Disability+Autism+(IDA)+Waivers+and+Day+Habilitation+in+the+Adult+Autism+Waiver+(AAW).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-067+Updated+Guidance+for+Community+Participation+Support+(CPS)+Service+in+the+Intellectual+Disability+Autism+(IDA)+Waivers+and+Day+Habilitation+in+the+Adult+Autism+Waiver+(AAW).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-052+-+AE+Use+of+Data+for+QM+and+RM+Activities.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-052+-+AE+Use+of+Data+for+QM+and+RM+Activities.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-076+Using+Data+to+Promote+Quality+and+Support+an+Everyday+Life+and+AE+Health+and+Welfare+Crisis+Management+Courses+Now+Available.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-076+Using+Data+to+Promote+Quality+and+Support+an+Everyday+Life+and+AE+Health+and+Welfare+Crisis+Management+Courses+Now+Available.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-076+Using+Data+to+Promote+Quality+and+Support+an+Everyday+Life+and+AE+Health+and+Welfare+Crisis+Management+Courses+Now+Available.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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11.3

114

12

12.1

12.2

13

13.1

13.2

o Page 357

Functions of the AE’s QM Point Person(s)
Independent Monitoring for Quality (IM4Q)

Application for 1915(c) HCBS Waiver:

o Page 373
ODP Announcement 25-050: Office of Developmental Programs (ODP) Issues
Independent Monitoring for Quality (IM4Q) Information Sheet for Providers
Independent Monitoring For Quality And National Core Indicators

11.4.1 Protocol and Guidelines
o ISP Manual Page:
=  Page 259
Training and Technical Assistance

Application for 1915(c) HCBS Waiver:

o Page 290
ODP Announcement 24-101: Administrative Entity (AE) Training on Creating and Using
Corrective Action Plans (CAPs)

ODP Announcement 25-066: Multi-Year Program Growth Strategy Training for
Administrative Entities (AEs) Now Available on MyODP

Participation in Training

ODP Announcement 23-063: Office of Developmental Programs (ODP) Administrative

Entity (AE) Training: Overview of the AE Operating Agreement

Technical Assistance

Application for 1915(c) HCBS Waiver:
o Page 32
o Pagebl
o Page 324
o Page 352

Operating Agreement Remedies and Termination
Agreement Remedies

Agreement Termination

13.2.1 Enforcement
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https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://home.myodp.org/2025/06/05/odpann-25-050-office-of-developmental-programs-odp-issues-independent-monitoring-for-quality-im4q-information-sheet-for-providers/
https://home.myodp.org/2025/06/05/odpann-25-050-office-of-developmental-programs-odp-issues-independent-monitoring-for-quality-im4q-information-sheet-for-providers/
https://home.myodp.org/resources/independent-monitoring-for-quality-and-national-core-indicators/
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/docs/documents/odp/Attachment%201%20-%20Individual%20Support%20Plan%20Manual.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-101+Administrative+Entity+(AE)+Training+on+Creating+and+Using+Corrective+Action+Plans+(CAPs).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2024/ODPANN+24-101+Administrative+Entity+(AE)+Training+on+Creating+and+Using+Corrective+Action+Plans+(CAPs).pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-066+Multi-Year+Program+Growth+Strategy+Training+for+Administrative+Entities+(AEs)+Now+Available+on+MyODP.pdf
https://palms-awss3-repository.s3.us-west-2.amazonaws.com/Communications/ODP/2025/ODPANN+25-066+Multi-Year+Program+Growth+Strategy+Training+for+Administrative+Entities+(AEs)+Now+Available+on+MyODP.pdf
https://www.paproviders.org/wp-content/uploads/2023/07/ODPANN-23-063-Office-of-Developmental-Programs-ODP-Administrative-Entity-AE-Training-Overview-of-the-AE-Operating-Agreement.pdf
https://www.paproviders.org/wp-content/uploads/2023/07/ODPANN-23-063-Office-of-Developmental-Programs-ODP-Administrative-Entity-AE-Training-Overview-of-the-AE-Operating-Agreement.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/services/disabilities-aging/documents/proposed-waiver-amendments/pfds-waiver-effective-1-1-2025.pdf
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13.2.2 Transition Plan and Closeout Procedures for Agreement Termination
13.2.3 Transition Plan for Agreement Termination
13.2.4 Close Out Procedures for Agreement Termination

13.2.5 Enforcement
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