@ pennsylvania

DEPARTMENT OF HUMAN SERVICES

Release of Performance-Based Contracting Frequently Asked
Questions

ODP Announcement 24-078

AUDIENCE:
All Stakeholders
PURPOSE:

The purpose of this announcement is to notify stakeholders that ODP has published a

Performance-Based Contracting (PBC) Frequently Asked Questions (FAQ).
DISCUSSION:

ODP has published an FAQ resource that has been developed from questions submitted
to the PBC Resource Account. Questions have been categorized by topic and

performa nce measures.

The FAQ can be accessed at Performance-Based Contracting FAQs — MyODP.

Ongoing, ODP will update this site with answers to recurring questions that are sent to

the RA account.
Reminder:

ODP will host the 2" optional Virtual Office Hours (VOH) for residential providers

planning to submit PBC data and documentation in August. During this time, ODP staff
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will be available to answer questions related to the PBC Residential Provider Data

Submission Tools.

To register, please click on the link below:

e PBC VOH Session #2 - Friday, August 23, 2024, 1 pm to 2 pm

QUESTIONS:

Providers should continue to send all other questions to RA-PWODPPBC@pa.gov so

that we can ensure that they are answered consistently.
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