Quality Assessment & Improvement (QA&I)
Individual Interviews Report for
Interim Year 1 (FY 20-21) and Interim Year 2 (FY 21-22)

ODP Announcement 23-033

AUDIENCE:

Individuals, Families, Supports Coordination Organizations (SCOs), Supports Coordinators
(SCs), SC Supervisors, Direct Service Providers, Administrative Entities (AEs), Directors or

Administrators, All Interested Parties
PURPOSE:

This Office of Developmental Programs (ODP) communication announces the release of
the Quality Assessment and Improvement (QA&I) Individual Interviews Report for
Interim Year 1 (Y1) and Interim Year 2 (IY2) for Fiscal Year (FY) 2020-2021 and (FY) 2021-
2022.

DISCUSSION:
This statewide report provides aggregated individual response data from QA&I individual
interviews conducted, during IY1 and 1Y2 of the QA&I cycle, for all ODP waivers -

Consolidated, Person/Family Directed Support (P/FDS), Community Living, and Adult
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Autism. The QA&I Individual Interviews Report for IY1 and Y2 is located online at

Home.MyODP.org in the QA&I Reports section.

For any questions, please contact the QM Division at RA-PWODPQMCERTI@pa.gov.
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