pennsylvania

DEPARTMENT OF HUMAN SERVICES

Upcoming Medication Administration Scheduled Outage
ODP Announcement 22-054

AUDIENCE:
Medication Administration Trainers

All Interested Parties

PURPOSE:

To inform all interested parties that important infrastructural change to the Medication
Administration Training Program will take place Wednesday, June 8, 2022 through
Sunday, July 10, 2022, which will cause an outage. If you attempt to conduct a class or
complete any training on the system during this outage, your work will be lost.

DISCUSSION:

All sites related to the Medication Administration Training Program will be unavailable
because of scheduled maintenance from 12:00 am, Wednesday, June 8, 2022 through
Sunday, July 10, 2022. The specific sites are:

https://medsadmin.myodp.org

https://matrainer.myodp.org

http://mastudent.myodp.org

The outage is scheduled to begin at 12:00 am, Wednesday, June 8, 2022. If you are able
to access the course after 12:00 am that morning, please note that the system may
become unavailable at any time later that morning, without additional notice. That
means that if you are working in the system after this date and time, the system could
suddenly become unavailable and your work would be lost.

*Please do not access the system after the scheduled outage period begins. *

Please click on one of the following links for updates on this outage:
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https://medsadmin.myodp.org/
https://matrainer.myodp.org/
http://mastudent.myodp.org/

https://harrisburg.temple.edu/grants/medication-administration-training-program

https://www.myodp.org/mod/page/view.php?id=21841

www.mahelpdesk.com

This outage will allow for important infrastructural and content changes.

During this period, you will be able to access the above links as a resource for
information about the outage. After the outage has concluded you will be able to use
the above links to learn how to access the updated sites.

If the outage ends sooner than Sunday, July 10, 2022, notice will be provided at the
above-mentioned sites.

We apologize for the inconvenience.

Medication Administration Student Course

Certified trainers will be able to continue to teach the student course during this outage
by utilizing links which will allow your students to view the medication administration
webcasts. You will then be able to administer the exams on paper. Email your requests
to: maexam@temple.edu .

Medication Administration Online Courses

Trainers and Students should begin the online Train-the-Trainer course or the
Medication Administration Course no later than May 25, 2022. Trainer and Students
must successfully complete (pass) the online course and all online quizzes and exams by
5:00 pm on June 7th.

**Anyone who has not finished the course and exams by 6/7/2022 at 5:00
p.m. will lose all work that they have completed up to that point and will

have to restart the course once the outage is over and the course
re-opens on July 11, 2022. Incomplete coursework will not be migrated
to the updated system.
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