
 
  

 

ADMINISTRATIVE ENTITY & SUPPORTS COORDINATION 
ORGANIZATION VIRTUAL OFFICE HOURS: 

BEST PRACTICE STANDARDS IN BEHAVIORAL SUPPORT 

 

  

The Office of Developmental Programs (ODP) recognizes that effective, quality 

behavioral support must be grounded in and informed by basic, broadly accepted 

knowledge and processes. We have disseminated the Best Practice Standards in 

Behavioral Support to streamline expectations and practices for those individuals 

providing behavioral support in ODP programs. These standards were developed 

by ODP's Unified Clinical Team consisting of representation from both the Bureau 

of Community Supports and the Bureau of Supports for Autism and Special 

Populations. The standards were drafted and disseminated in early 2021. 



We are excited to discuss the standards and share resources designed specifically 

for Administrative Entities (AEs) and Supports Coordination Organizations (SCOs). 

These VOHs are tailored for AE and SCO staff who monitor Behavioral Support. 

Please note that there is a cap for each VOH so we can interact with those staff 

they were designed for (please only sign up for one VOH). 

November 2, 2021: 12:30 PM-130 PM 

November 5, 2021: 9:30 AM-10:30 AM 

November 8, 2021: 1230 PM-1:30 PM 

November 10, 2021: 9:30 AM-10:30 AM 

November 15, 2021: 3:30 PM-4:30 PM 

November 29, 2021: 9:30 AM-10:30 AM 

The Best Practice Standards in Behavioral Support document is attached to this 

email. Please feel free to send questions and comments in advance during 

registration to ra-basprovidersupprt@pa.gov. 

  

  

NOTICE: This confidential message/attachment contains information intended for a specific individual(s) 
and purpose. Any inappropriate use, distribution or copying is strictly prohibited. If received in error, 
notify the sender and immediately delete the message.  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F3587693665323067664&data=04%7C01%7Chpesner%40pa.gov%7Ce0df8ee9003b4816575308d9843ed67b%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637686227709375660%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T51ckVwKjzuZsQGyw3IYE5Itt8w9KVcG%2FMRYI3wY6XE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F8704901045343603984&data=04%7C01%7Chpesner%40pa.gov%7Ce0df8ee9003b4816575308d9843ed67b%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637686227709385616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=X0ve12QEYjFEQZ%2BrOybZGgLXvbXbHkKUBKMTLTj9CdM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fattendee.gotowebinar.com%2Fregister%2F6467417972564001806&data=04%7C01%7Chpesner%40pa.gov%7Ce0df8ee9003b4816575308d9843ed67b%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637686227709385616%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=T%2BLCtVLbmF4YJiljTKLFht7qTyUzY32Zx4qFT30awrw%3D&reserved=0
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